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INTRODUCTION 

BACKGROUND 

MANDATE AND 
APPROACH 


INTRODUCTION 


We are pleased to provide you with a copy of the review\evaluation of the Regional Trade 
Licence By-Law R88-136. 


This report presents proposals for an improved by-law and enforcement process. 


These ideas emerge from publicly advertised meetings of licence holders and meetings held 
with trade organizations. 


In brief, this report clearly articulates the concerns of the various trades and the changes to the 
by-law, that the various trades would like to see implemented. 


These changes incorporate policies that enhance the municipal profile and establish clearer 
relationships between the various trades and the public, and provide a more efficient process 
for the protection of the public. 


This report allows us the opportunity to set out these proposals with a considerable amount of 
supporting detail. 


BACKGROUND 


In October of 1979, a report on the licensing function in the area municipalities of Hamilton- 
Wentworth was presented to the then Legislation and Reception Committee of the Region of 
Hamilton-Wentworth. 


Following the reception of that report by Council, an ad hoc Licensing Committee was struck 
to investigate and report on the possibilities of Regional licensing of certain trades and 
activities in the Regional area. In April of 1980, Regional Council approved a resolution in 
which certain trades, namely, electricians, renovators, tile drain layers, and explosive handlers 
be regulated and that legislation be requested for this purpose. All other trades and businesses 
were to be continued to be licensed by the area municipalities. In June of 1981, a further 
resolution was adopted by Regional Council approving of the trades licensing function on a 
regional basis with further representations to the Province of Ontario to amend the Regional 
Act. 


A further resolution of Regional Council in May of 1982 was adopted, approving of the trades 
licensing function on a regional basis and representation to the Province to amend the Regional 


Act accordingly. 
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Following Council resolution, a letter to the Honourable Claude Bennett was sent requesting 
trades regulating legislation in the Regional Act. On November 18th, 1986, Bill 22 was given 
Royal Assent and passed as Statutes of Ontario 1986, ch. 46. This Regional amendment added 
Section 134a to the Regional Act, authorizing Regional Council to pass by-laws to examine, 
licence, regulate and govern the trades above referred to. 


By-Law R88-136 was enacted on September 20th, 1988 and the said by-law came into force 
and took affect on January Ist, 1989. 


The report to the then Legislation and Reception Committee stated as follows: 


LEGAL INTEN® 


The express legal intent of the by-law is to license, regulate and govern the 
above trades as they are carried out in the workplace in the Regional 
Municipality. Licences are issued to the persons carrying on the business of 
contractor or engaged in a trade and recognized for licensing purposes as a 
master of the above trades with provision being made for examination of such 
persons where it is clear that a licence may not be readily issued. 


POLICY INTENT 


It is the general policy intent of the by-law to protect those members of the 
public who retain the services of a trade contractor or tradesperson to do work 
in residential, commercial or industrial premises, in which a member of the 
public is the owner, lessee or the general contractor. It is also the general intent 
of the by-law that new as well as existing construction would be covered by the 
by-law. 


MANDATE AND APPROACH 


In May of 1994, representatives of the Hamilton Construction Association met with Mr. Len 
King, Building Commissioner of the City of Hamilton, in which an interest regarding the 
privatization of trade licences was expressed. 
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At the Building Liaison Committee meeting at the City of Hamilton in February of 1995, 
representatives of the Hamilton Construction Association advised that the Hamilton 
Construction Association was interested in discussing privatization of the trade licensing 
function with the Region; and further that the Hamilton Construction Association was seeking 
an audience with the Region of Hamilton-Wentworth to examine the potential for cost savings. 
The Building Commissioner of the City of Hamilton, advised the Building Liaison Committee 
that the Building Department was not opposed to the proposal as long as it did not adversely 
affect revenues. Mr. Len King confirmed that the Building Department would assist the 
Hamilton Construction Association as long as the Department is part of discussions with the 
Region. 


On April 26th, 1995, there was a presentation before the Administrative Services Committee, 
from the Hamilton Construction Association proposing that the Regional Trade Licence By- 
Law R88-136 be reviewed and further a request of the Region that the Hamilton Construction 
Association take on the responsibility of coordinating the review and, when appropriate, to 
report to the Committee on its progress. 


On May 2nd, 1995 the Hamilton Construction Association was advised by the Regional Clerk 
that the Administrator of Licences has been authorized and directed to prepare a report 
responding to the proposal presented by the Hamilton Construction Association to review the 
Regional Trades Licensing By-Law R88-136 and report back to the Administrative Services 
Committee. 


On May 8th, 1995, a meeting was held with the area Municipalities to advise them of the 
development with regards to the proposal received from the Hamilton Construction Association. 


A positive response regarding a review was obtained from this meeting, with a strong 
recommendation that the review should be carried out by Regional staff. As a result of this 
meeting, a recommendation was submitted to the Administrative Services Committee. 


On June 14th, 1995, the Administrator of Trade Licences submitted a recommendation to this 
Committee, recommending that an evaluation be undertaken of the Regional Trade Licence By- 
Law R88-136; and that the Administrator of Licences be authorized and directed to assume the 
responsibility for carrying out the evaluation of the Regional Trade Licence By-Law R88-136 
and report back to the Administrative Services Committee by January, 1996. 
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ADMINISTRATION OF THE TRADES LICENSING BY-LAW 


The Administrator of Licences is appointed by Regional Council, reporting directly to the 
Administrative Services Committee. The Administrator of Licences is the sole issuer of trade 
licences for the Regional Municipality of Hamilton-Wentworth. The Administrator of Licences 
is responsible for the collection of fees for new licences, renewal fees and fines collected 
pursuant to By-law R88-136. 


The Administrator of Licences may refuse to issue or renew a licence or may recommend to 
the Trades Licence Committee, the suspension or revocation of a licence. Any person refused 
a licence or renewal, may appeal in writing to the Trades Licence Committee within 30 days. 
The Trades Licence Committee hears all appeals from the decision of the Administrator of 
Licences, and makes recommendation to Regional Council, pursuant to the Municipal Act. The 
Administrator of Licences is responsible for the presentation of briefs, the availability of 
witnesses and facts at issue. 


The Administrator of Licences maintains close contact with reciprocal municipalities, various 
Provincial Ministries and all trade oriented Associations. The Administrator of Licences is 
responsible for maintaining the reciprocal program and negotiating the extension of reciprocal 
agreements with municipalities across the Province. The Administrator may well represent 
Municipalities at the Provincial level of trade organizations, make decisions at such meetings 
and report to Regional Council any developments affecting public safety and awareness within 
the jurisdiction of trade licences. 


The Administrator of Licences is responsible for recommending the appointment of members 
to the Trades Examining Boards and selection of a Chairman of the Trades Examining Boards. 
The Trades Examining Boards are constituted from various trade contractors, and Inspectors 
from the utilities and municipalities. The Examining Boards provide information dealing with 
the day to day operation of the various trades in the field. This information is relayed to the 
Administrator of Licences during the monthly examinations of trade licence applicants. It 
further provides the availability of information from public utilities to the municipalities and 
keeps the municipalities abreast of the impact of the trade licences on the protection of the 
public. The Administrator of Licences is responsible for the availability of suitable facilities 
for conducting examinations and for advising licence applicants of times and dates of such 
examinations. 
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Applicants for trade licences, are required to consent to a police record check, and upon the 
realization of a police record, are interviewed by the Administrator of Licences and a 
determination is made as to the impact of police records upon the integrity of the by-law, and 
the fitness of the applicant to be granted a licence. 


The Administrator of Licences is responsible for the production of information available not 
only to the public but to the media, and to licence applicants, in the form of brochures, new 
releases and interviews, as a result of court procedures. 


The disbursement of monies received calculated on a per capita basis for each calendar year, 
also forms part of this administration function. 


The staff complement of one Administrator of Licences and two Trade Licence Officers has 
not increased since the inception of the By-Law in 1988 and are located in the Building 
Department of the City of Hamilton. It should be noted that 75% of the Trade Licence 
Officers’ salary is funded by the Region and 60% of the Administrator of Licences’ position 
is funded by the Region, and are all City of Hamilton employees. Although there could be 
some question as to the amount of time charged for the Administrator of Licences’ position. 


The Trade Licence Officers are an integral part of the public relations aspect of the Trades 
Licensing By-Law. Some 80-90 telephone inquiries are received each month, as well as some 
30 persons attending at the office making inquiries of the licence process. This personal 
contact is in addition to the normal flow of paperwork that is required between the Region’s 
Finance Department and the City of Hamilton Treasury Department, and the statistical keeping 
process required to maintain adequate documentation of the overall administration of trades 
licences. 


The scheduling of meetings and preparation of briefs required for the appeal process dealing 
with criminal records, business records and financial aspects of the various companies 
appealing the decision of the Administrator of Licences, require these Trade Licence Officers 
to be highly skilled, not only in the interpretation of the By-Law, but also have knowledge of 
the various statutes dealing with businesses. These statutes include the Business Practices Act, 
and the Consumer Protection Act and the Trade Licence Officers maintain contacts with the 
Provincial agencies responsible for these statutes for information seeking purposes. 


With the passage of Bill 26 in January 1996, and the broader scope of licensing now available 
to all Municipalities, the function of the Trade Licence Officers will no doubt become of 
primary importance in the continuation of an effective application of the Region of Hamilton 
Wentworth Trades Licensing By-Law. 


Licence fees have not increased from the sum of $167.00 for contractors and $83.00 for 
masters, since 1992. However, the fees for examinations were increased from $27.00 to $40.00 
in 1993, to more clearly reflect the administrative costs of this by-law, and the examining 
board. SHO 
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REVIEW_PROCESS 


Our review of the licensing system was conducted through a process based on broad public 
consultation. The collaborative and open process we have used, has meant we have been able 
to present ideas for consideration at an early point. This approach has given us the flexibility 
to react constructively to comments and criticisms and to incorporate appropriate changes. 


We decided early on that our key task was to find common ground amongst the various players 
involved. We decided the solution to questions about licensing lies with licence holders and 
various trade organizations and public bodies such as the Better Business Bureau, Ministry of 
Consumer and Commercial Relations and municipal staff who work in the licence process on 
a daily basis. 


We sought out these people by mailing out to each licence holder, both master and contractor, 
who held a current 1995 licence, an invitation to attend scheduled meetings relating to their 
specific trade. 


Further efforts were made to contact interested parties by placing an advertisement in the 
Hamilton Spectator which ran for two days, notifying not only licence holders, but also the 
public to attend a schedule of meetings. 


Because of the reciprocal agreement in place, we wrote to each municipality involved in the 
reciprocal programs for plumbers and electricians, requesting their perceived impact of 
privatization. 
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RESPONSES TO THE REVIEW PROCESS 


The review of this by-law has come at an opportune time for the Region of Hamilton- 
Wentworth, in that the Metropolitan Licence Commission has been holding a series of meetings 
with regards to the formalization of the existing reciprocal exchange process. There has never 
been a legal agreement associated with the reciprocal program, and Metro Toronto Licensing 
questioned the legality of the existing system. These meetings are ongoing and a form of 
agreement will be produced which will hopefully be presented to each reciprocal Municipality’s 
Council for endorsement and approval. The response received with regards to the proposal 
from the Hamilton Construction Association resulted in a majority of negative comments from 
these reciprocating cities should the control or administration of the by-law be transferred to 
a private entity. 


Even though there is not a reciprocal agreement in place for all categories of licences, the 
Trades Licensing By-Law does not restrict any persons from applying for a licence in the 
Regional Municipality of Hamilton-Wentworth, providing that they meet the requirements of 
the by-law. 


The following is a list of municipalities that have reciprocating licensing privileges with the 
Region of Hamilton- Wentworth. 


RECIPROCAL CITIES 


PLUMBING ELECTRICAL 

BARRIE BRANTFORD 

CAMBRIDGE GUELPH 

KINGSTON KINGSTON 

KITCHENER KITCHENER 

GUELPH LONDON 

WINDSOR OTTAWA 

LONDON THUNDER BAY 

SARNIA METROPOLITAN TORONTO 
SAULT STE. MARIE WINDSOR 


THUNDER BAY 
METROPOLITAN TORONTO 
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INDUSTRY ASSOCIATIONS 


Numerous Associations were contacted for input, a list of which follows. We were invited to 
address a number of trade associations, namely, The Hamilton and District Electrical 
Contractors, Electrical Construction Association of Hamilton, Heating, Refrigerating and Air- 
Conditioning Institute, Sub-Contractors Association of Hamilton and the General Contractors 
Association of Hamilton. We also received a number of written submissions, which are 
attached. The suggestions and concerns received from each of the Associations was very 
similar. The major concern of all was the lack of perceived enforcement of the by-law. Some 
279 people attended these meetings. Several recommendations referenced the lack of 
enforcement of Provincial statutes dealing with the Trade’s Qualification Act and what could 
be done to enhance the Trade’s Qualification Act enforcement. The Ministry of Labour is 
interested in more stringent enforcement. 


The linkage between other agencies whose function is for the protection of the public were 
questioned, such as the Fuel Safety Branch of the Ministry of Consumer and Commercial 
Relations and its lack of adequate enforcement of that statute. 


As a result of these concerns negotiations have already commenced with the Ministry of 
Labour, Construction, Health and Safety Program, in an effort to open up the lines of 
communication regarding enhanced enforcement of the Provincial Legislation. 


Several recommendations were received regarding insurance and insurance companies and 
suggested a closer working relationship between the enforcement of the trade licence by-law 
and the insurance industry coverage, not only the tradesmen themselves, but also the 
homeowner. 


The underground economy was of great concern to these Associations and certainly while it 
is recognized that it is difficult to control, there appeared to be consensus that the licence by- 
law is one avenue that could be used to help alleviate it, providing the public was made aware 
of By-Law requirements and the protection it offers. 


Concern was expressed that the Region fails to advertise the function of licensing in a 
significant way to advise homeowners of the protection that this specific piece of Regional 
legislation provides. 
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LICENCE HOLDERS 


The licence holder meetings were well attended. The following is a breakdown of how many 
people attended each of the scheduled meetings to make comment. 


MEDIA NOTICE TO LICENCE HOLDERS 


BUILDING REPAIR MASTER\CONTRACTOR 65 
PLUMBING MASTER\CONTRACTOR 37 
HVAC MASTER\CONTRACTOR 34 
ELECTRICAL MASTER\CONTRACTOR 60 
DRAIN LAYER MASTER\CONTRACTOR 23 


Ci CS TE EAE SSE 
* THE REGIONAL MUNICIPALITY OF HAMILTON-WENIWORTH 


PUBLIC NOTICE 
RESPECTING 
MEETINGS TO BE HELD TO REVIEW 
HAMILTON-WENTWORTH REGIONAL 
TRADE LICENCE BY-LAW R88-136 


On Tuesday, June 20th, 1995, Hamilton-Wentworth Regional 
Council! passed a resolution authorizing and directing the 
Administrator of Licences to carry out an evaluation of the 
Regional Trade Licence By-Law. 

The rae regulates and governs persons carrying on or 
engaging Ir certain trades and occupations, namely, Building 
Repair, Draln Repair, Electric, Plumbing, Heating, Alr- 
Sochigiee bh and Ventilating Contractors and Masters of the sald 
trades. 

Members of the pubic are invited to attend wt or all of the fol- 
lowing scheduled meetings to be held at Hamilton Clty Hall, 71 
Main Street West, Hamilton, Ontario. 


regarding Pumping Paanraveaien Room 219 
Thureday, Gcichet 12th. 1995 700 pm, 
regarding Electrical Contractors/Masters Room 219 
regarding Heating, Alr-Conditoning and Ventilation 
Contract R 233 


ors/Masters Room 


Wedn ; lth. 1225 7.00 p.m. dA) 
regarding Building Repalr Contractors/Masters Room 233 


Thureday. October 19th, 1996 7:30 o.m, 
regarding Orein Repalr Contractors/Mastars Room 233 


Written comments/submliésions regercina the By-Law, may be 
submitted to the Administrator of Licences, at the following 
address, no later than the dates of the respective meetings. 


Administrator of Licences 
c/o Butkiing Department 
71 Main Street West 
Hamilton. Ontario 
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SCHEDULE 2 - ELECTRICAL 
During the meeting with the electrical licence holders, various sections of the by-law were 
explained to the persons attending and a request made for people to comment and to offer 
suggestions. 
Some of the suggestions included such things as: 
‘ licence numbers being put on building permits 


that Ontario Hydro insist that master licence numbers be put on all hydro 
permits issued 


z any correspondence with architects or engineers from the various municipal 
Building Departments, advise that licence sub-trades are to be used. 
es Insurance companies should be requested that anyone doing electrical work or 


having electrical work done, must be done by a licensed contractor or that 
insurance coverage should be refused. 


7 that Ontario Hydro forward copies of permits to the Building Departments and 
vice versa 

* that tickets under the Provincial Offences Act be issued to non-licensed 
contractors, when a violation is discovered. 

: suggestion that contractors list their employees working on these jobs and that 
the Certificate of Qualification be indicated. 

‘ One person suggest that master licences should be abolished. 


(It is interesting to note that a vote was taken of the people present and there 
was only the one person in favour of removing master licences, the remainder 
numbers were in favour of keeping master licences. 

. investigate the possibility of municipal employees enforcing the Trade’s 


Qualification Act. 


Set 
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SCHEDULE 3 - PLUMBING 


During the meeting with the plumbing licence holders, various sections of the by-law were 
explained to the persons attending and a request made for people to comment and to offer 
suggestions. 


Some of the suggestions made at the meeting with the plumbing licence holders were: 


business names be required on vehicles 

si an amendment be made to the Building Repair Schedule, clearly indicating that, 
that work does not include plumbing and electrical, and trades that are 
designated under the Trade’s Qualification Act. 

: Concern was expressed regarding the lack of enforcement of the trade licence 
by-law and suggestions made that other agencies be requested to enforce in 
conjunction with building inspections, such as the police, Ministry of Labour, 
and Ministry of Skills Training. 


~ that investigations be made regarding municipal employees enforcing the Trade’s 
Qualification Act. 

* Issue tickets under the Provincial Offences Act, Part I, for violations of the By- 
Law. 

* that mandatory standards be implemented, i.e. that contractors be insured, that 


qualified people are used and that they have workmen’s compensation, 
fundamental requirements on contracts, business registration, etc. 


lower licence fees, but heavier penalties be sought when workers are found in 
default of the mandatory standards. 

if that maximum penalties provided under the legislation be increased. 

3 the question of training was raised and it was suggested that training programs 


for licence holders regarding code changes, etc., be held and that more public 
education and awareness be stressed 


- negative comments were made in that it was thought by some that the by-law 
was cumbersome and should be simplified. 
* expressed desire to have dialogue on the recommended changes. 


Hake, 
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SCHEDULE 4, HEATING VENTILATION AND AIR-CONDITIONING 


During the meeting with the heating, ventilation and air-conditioning licence holders, various 
sections of the by-law were explained to the persons attending and a request made for people 
to comment and to offer suggestions. 


Some of the suggestions made at the meeting with the heating, ventilation and air-conditioning 
licence holders were: 


* 
* 
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more enforcement of the trade licence by-law 

that requirements for licences be repealed. (Advice was given that the Town of 
Oakville does not have licences, but permits are required for every heating job). 
However, there is no requirement for permits for the maintenance or repair of 
furnaces. 

lack of enforcement being a major issue, it was suggested that the Region hire 
at least a further 3 inspectors to cover the Region and inspect for licences only. 
master licences be eliminated, but contractor licences should be maintained with 
similar conditions as obtaining a master’s licence 

masters be re-tested after a period of time 

that homeowners be penalized for hiring unlicensed contractors 

that further education should be made available to the public 

that the Region should liaise with other agencies engaged in the protection of 
the public, such as the Fuel Safety Branch of the Ministry of Consumer and 
Commercial Relations 

issue permits at no cost to consumers in an effort to resolve the underground 
economy. 
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SCHEDULE 5, DRAINLAYERS 


During the meeting with the drainlayer licence holders, various sections of the by-law were 
explained to the persons attending and a request made for people to comment and to offer 
suggestions. 


Some of the suggestions made at the meeting with the drainlayer licence holders were: 


. concern expressed regarding lack of enforcement 

a concern expressed that builders are doing their own sewers and backfilling prior 
to having inspections by Regional Environmental Services Inspectors, and that 
Regional Inspectors should be charged with the enforcement of the trade licence 


by-law. 

= Advice was given that the City of Burlington have a requirement that a master 
licence holder be on site while the job is being done. 

2 it was suggested that a letter of credit be obtained from the homeowner if the 
homeowner is doing sewer work themselves. 

ig that the final inspection process be expanded to ensure that all sewers are done 


by licensed contractors and that in the situation of new buildings, that a checklist 
should be produced which would include the hook-up to the main sewer 


ae one person suggested that a coalition of trade associations administer the trade 
licence by-law and public education should be made available. 

- licence numbers should be indicated on all sewer permits 

* a possibility of an incentive program for homeowners, such as rebates on sewer 


permits or building permits. 
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SCHEDULE 6, BUILDING REPAIR CONTRACTORS 


During the meeting with the building repair licence holders, various sections of the by-law 
were explained to the persons attending and a request made for people to comment and to offer 
suggestions. 


Some of the suggestions made at the meeting with the building repair licence holders were: 


* & & & 


more enforcement of the trade licence by-law 

support names and/or numbers on trucks 

public awareness\education 

lobby insurance industry to warn against homeowners doing their own electrical, 
plumbing, etc. 

contact financial institutions explaining licence requirements to enable the banks 
to advise persons applying for home improvement licences to hire licensed 
contractors 

that booklets listing licensed contractors be made available throughout the 
Region 

that builder supply businesses such as Turkstra Lumber, Canadian Tire, etc. 
show the disadvantages of hiring unlicensed contractors 

promotion of licensing by the Region 

that when insurance information is taken by the Trade Licence Officers on the 
application for a licence, that the Region be named as a 3rd party, so if they 
cancel, the Region will be notified 

there was a very strong consensus that licensed contractors want the support of 
the Region 

that local newspapers, such as the Hamilton Spectator should be approached to 
have a daily comment above the trade advertisements advising the readers of the 
advantages of hiring a licensed contractor 

by-law be enhanced to enable trade licence inspectors to stop work if it is being 
done by an unlicensed contractor 

that Part I Provincial Offences Act tickets be issued on the spot, when a 
violation is discovered. 
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THE REGIONAL ROLE 


== 
THE REGIONAL ROLE 


The Region of Hamilton-Wentworth By-Law R88-136 has been operational for some six years 
and has proven effective in the protection of the public in several major ways. It has enabled 
regional and municipal staff to communicate with the different levels of government, i.e. 
Federal and Provincial. This enables those levels of government to more effectively use senior 
levels of government legislation, i.e. Consumer Protection Act, Business Practices Act, etc. 


The elected representatives of the Regional Municipality of Hamilton-Wentworth, must decide 
and offer a firm commitment for the continuation of a licence by-law to protect the citizens of 
this Region. 


This whole process is now complicated by the actions of the Provincial Government, in its 
present proposals under Bill 26, which offer Municipal Governments additional authorities in 
licence matters. It needs well versed staff to enable this Region to maintain, together with 
other municipalities, the reciprocal entities between Municipalities and to ensure that the 
wording in the existing by-laws remain. Efforts should be made through Provincial 
organizations such as The Association of Municipalities of Ontario, to ensure a standard 
wording process which is to be eliminated from the Municipal Act upon passage of Bill 26 into 
law. 


Areas that are under the control of the Metropolitan Licence Commission in the City of 
Toronto, are presently reviewing the impact of the Provincial Government’s proposal regarding 
the GTA. It may well be that the Toronto Licence Commission may well be disbanded upon 
the implementation of the GTA proposal. Therefore, a municipal leadership role will be 
desperately needed by municipal personnel involved in the reciprocal agreement. 


The credibility built by the Region of Hamilton Wentworth in the field of trades licences, may 
well be able to fill the void created by the disbandment of the Metropolitan Licence 
Commission. This will need extensive negotiations with other municipalities, and the support 
of the Association of Municipalities of Ontario, in creating this standard across the Province, 
which has been eliminated by the passage of Bill 26. 
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This by-law must be recognized as being the only link between building codes and the 
concerns of the general public with regards to workmanship. The Ontario Building Code and 
various other codes, do not address the standard of workmanship and value which is required 
to satisfy the homeowner in the pursuit of buildings or renovations of buildings. This factor 
alone makes the Region of Hamilton-Wentworth Licensing By-Law a very effective tool that 
enables municipal Building Departments to have a control on the workmanship for work done 
under the benefit of a building permit or for electrical work. 


The effectiveness of this By-law is recognized by the police, the Ministry of Consumer and 
Commercial Relations and agencies such as the Better Business Bureau. This by-law has in 
the past six years, been recognized on numerous occasions by the media, both in the printed 
media and on television. 


Ontario Hydro has recently changed the Electrical Code which now recognizes municipal 
licensing authorities as being an integral part of their inspection process and on a pilot project, 
created what are referred to as "select electrical contractors". The inspections carried out by 
Ontario Hydro Inspectors are reduced on worked performed by these select electrical 
contractors, based on the fact that they are holders of municipal electrical master licences. 


The proposed recommendations contained in this report include the recognition of E.C.R.A. 
as part of the reciprocal process. The electrical industry is the only industry at the present time 
that is in any way close to an organized process of self regulation. 


A number of inquiries are being received from other municipalities with regards to the special 
legislation obtained by the Region of Hamilton-Wentworth and as to the operation of the 
licence process. 


The Electrical Contractors Association has recently made a presentation to the Region of 
Niagara, in an effort to persuade the Niagara Region to enter into a licence process. Further 
the Electrical Contractors Registration Agency is promoting municipal licensing across the 
Province of Ontario. In each one of these presentations, the Region of Hamilton-Wentworth 
by-law is the model used. 
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Enclosed in this report, there is a draft copy of the reciprocal recognition for the examination 
of master electricians as produced by the Electrical Contractors Association of Ontario, which 
defines the proposed examination delivery for across the Province of Ontario. Also enclosed, 
is a submission from the Electrical Contractors Association of Ontario on Bill 26, dealing with 
the impact on master electrical licences. 


The initiative of the Provincial Government in this proposed Bill 26 has enormous impact upon 
the function of the licensing by-law. This bill will enable Municipalities to accommodate the 
recommendations contained in this evaluation such as the licensing of driveway pavers and for 
lawn irrigation contractors. However, unless the political will is present to ensure the 
completion of the enormous amount of administrative work required to accommodate and to 
achieve the proposed recommendations contained in this report, all will be for naught. There 
is no doubt that the health and safety of the public may well be jeopardized because of the 
failure of the Region of Hamilton-Wentworth to protect its citizens. 


The recently produced Angus Reid survey of the perception of the public with regards to 
electrical contracting and licensing controls, clearly indicates the lack of knowledge of the 
public relating directly to safety and emphasizes the need for public education, which can only 
be done at the Regional level. 


The Region of Hamilton-Wentworth has been recognized across the Province of Ontario, as 
a Region whose citizens have gained benefits from the efficient administration and enforcement 


of a licence by-law. 


The media reports in the written form and on television, clearly indicate the effectiveness of 
such a by-law in the protection of a Municipality’s citizens. 


However, in the case of cities currently operating under the reciprocal agreement for the 
present time there will be a continuation of their existing municipal examinations. 
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THE ROLE OF THE AREA MUNICIPALITIES 


The six area Municipalities within the Hamilton-Wentworth Region are the key factors in the 
enforcement of this by-law. The proposed recommendations contained in this report reference 
training which is essential to enable Municipal employees to use the authorities contained 
within the by-law in the most effective manner. 


The effective enforcement of this by-law in many instances, enables elected officials to more 
effectively serve their constituents in areas of building repair, property maintenance and general 
by-law enforcement. 


The recent amendments in Bill 198, permit area municipalities to require specific reports from 
Regional Council relating to licences. It could be beneficial that presentations be made to area 
municipal councils detailing the licence process and the advantages to be gained by the 
effective, efficient enforcement process. 


The inconsistent application of the Ontario Building Code Act by the various area 
Municipalities in the Region causes some consternation to Building Repair Contractors and 
contractors in general, operating within the Region. The interpretation and requirements for 
permits for various functions covered by The Ontario Building Code vary widely among the 
six municipalities within the Region. For example, Dundas requires building permits for 
replacement of roofing, City of Hamilton does not, Stoney Creek does not. Stoney Creek 
operates on a very strict backflow prevention program to protect its citizens from potable water 
contamination, but is the only municipality in the Region doing so. Examples of this nature 
are numerous and are something that should be addressed by Regional Council in conjunction 
with local Chief Building Officials. 


The need for pro-active controls on the renovation industry is recognized by the President of 
The Ontario Home Builders’ Association Mr. Laverne Brubacher, a Kitchener renovator. In 
his address to the Ontario Home Builders’ Association annual meeting in London, he stated 
he is working to have the Association introduce a certification process for renovators. The 
results of this initiative from the Home Builders’ Association could well be accommodated by 


the existing licensing process. 
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PROPOSED 


RECOMMENDATIONS 
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PROPOSED RECOMMENDATIONS 


This section summarizes and consolidates the responses from Trade Organizations and public 
meetings, and represents the views of the Administrator of Licences. 


ENFORCEMENT 
1. RECOMMENDATION 


That the Region of Hamilton-Wentworth consult with the area Municipalities and utilize staff 
of Regional Departments, in an effort to increase the number of municipal personnel employed 
to enforce the Trade Licence By-Law. 


BACKGROUND 
Each of the trades licensed, expressed concern regarding the perceived lack of enforcement. 


The licence by-law is presently enforced by Building Inspectors employed by each individual 
area municipality in the Hamilton-Wentworth Region. 


The City of Hamilton employs 27 Inspectors and 3 Supervisors 
The City of Stoney Creek employs 4 Inspectors and 1 Supervisor 
The Town of Dundas employs 2 Inspectors. 

The Town of Ancaster employs 3 Inspectors. 

The Town of Flamborough employs 4 Inspectors. 

The Township of Glanbrook employs 1 Inspector. 


The enforcement of the Trade Licence By-Law only forms a small part of the responsibilities 
of these Inspectors. 


It has been suggested that the number of building inspectors be increased, however, there are 
other employees employed by these municipalities who may be able to assist in the 
enforcement of the by-law. In particular, the Regional Environmental Services Inspectors, 
whose function it is to approve sewer installations; and By-law Enforcement Officers, whose 
functions include vehicle parking, court procedures and enforcement of general by-laws, could 
be utilized to enforce the trades licensing by-law. 
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DOs 
The enforcement aspect of the by-law could be enhanced if an extensive training program were 
provided by the Region for Licence Inspectors. This could be achieved by negotiations with 
the various Municipalities and departments controlling the responsibilities of these employees. 


PENALTIES 


2. RECOMMENDATION 


That the By-law be amended to recognize the additional authorities contained in Bill 198, to 
satisfy the concerns expressed concerning lack of enforcement and adequate penalties. 


BACKGROUND 


This recommendation is in response to the concerns expressed regarding penalties for 
businesses failing to operate within the terms of the by-law, which were referenced by several 
groups. 


The passage of Bill 198, an Act to amend the Liquor Licence Act, Municipal Act, and the 
Regional Municipality Act, and certain other statutes relating to upper tier municipalities, 
granted additional authorities to Municipalities to exercise their authority by means of licensing 
by-laws. This statute gives powers to restrict the hours of operation and also provides that 
every person who contravenes a by-law, and every director or officer of a corporation who 
concurs in such contravention by the corporation, is guilty of an offence and on conviction is 
liable to a fine not exceeding $25,000.00. It further authorizes collection of unpaid licence 
fines and provides an opportunity to levy distress upon the goods and chattels found belonging 
to or in the possession of the person fined. 


TRADE QUALIFICATIONS 


3. RECOMMENDATION 


That negotiations be entered into with the Ministry of Skills and Development regarding the 


enforcement of The Trade’s Qualification Act. 


BACKGROUND 


The question of enforcement of the Trade’s Qualification Act was raised by members of the 
trades operating under that statute, i.e. plumbing and electrical trades. 
n Hl P| 
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Their concerns related to the use of non-qualified persons doing work that should be done by 
a journeyman, such things as first and second year apprentices doing work related to the trades. 
This concern has been recognized by Ontario Hydro and presently Ontario Hydro Inspectors 
are checking tradesmen’s qualifications in the field under the authorities granted by the 
Ministry of Skills and Development, to Ontario Hydro. This initiative has been well received 
by the electrical industry and requests were forthcoming to investigate the possibility of 
municipal inspectors enforcing the Trade’s Qualification Act, in conjunction with the Trade 
Licensing By-Law. 


PUBLIC AWARENESS 


4. RECOMMENDATION 


That the Region of Hamilton-Wentworth meet with the Finance and Insurance Associations to 
discuss the protection offered by the By-Law. 


BUSINESS RELATIONSHIPS 


All groups expressed concern over the lack of effort by the Region to advise the public of the 
protection offered by the By-Law. 


Provincial law requires operators of businesses to be financially secure and to carry insurance. 
Many customers serviced by trades licence holders are involved with the same agencies. 
Information being supplied to financial institutes and insurance agencies, advising of the 
protection offered by the Trades Licensing By-Law to their customers, could well enhance 
public awareness of the By-Law. It would alert financial institutions to the protection of the 
By-Law before monies are lent to persons improving their homes, buildings, or making repairs. 


The insurance companies could be educated about the benefits of their clients using licensed 
contractors to carry out building repair work in particular. 
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5. RECOMMENDATION 


That the Region of Hamilton-Wentworth consult with respective Treasury Departments of the 
area municipalities and Public Utilities Commissions to encourage distribution of additional 
information regarding licensing on tax billing to the general public. 


That the Region of Hamilton-Wentworth produce a poster advertising the Trades Licensing By- 
Law be produced and distribute it to construction material suppliers. 


BACKGROUND 


Municipal Departments who conduct mail outs to the general public, such as the area 
municipality Treasury Departments, could be requested to put information relating to trade 
licences on tax bills, and also on regional water bills. Consultation could be held with Union 
Gas and the public utilities to include in their bills, information regarding the need for licences. 


A poster campaign could be launched and circulated to businesses supplying material to the 
building industry, such a lumber yards, Canadian Tire, Price Club, etc. 


Advertisements in local newspapers, advising the public of the requirements of the trade 


licence by-law in the section of the newspaper which advertises home repairs could also be 
considered. 


IMPROVEMENTS TO ADMINISTRATION PROCESS 


6. RECOMMENDATION 

That negotiations be entered into with the Region’s Finance Department and City of Hamilton 
Treasury Department to accept Visa, Mastercard and the Interact system for payment of 
examination and licence fees. 


BACKGROUND 


This would provide the applicants and licence holders a payment method which is more 
convenient than the cash and cheque which are the only forms of payment now accepted. 
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7. RECOMMENDATION 


That the Region direct the Information Systems Department and the Finance Department to 
consider implementing a pro-rated licence fee. 


BACKGROUND 
It is felt that this would encourage more applicants and licence-holders to renew licences 
during the calendar year. Under the current system, if an applicant applies in September for 


a trade licence, the full year’s fee must be paid. 


8. RECOMMENDATION 


That the Region direct the Information Systems Department to consider a system to enable the 
production of a licence at the Trade Licence Officers’ desk. 


BACKGROUND 


As the system now is, in order to produce a licence, information is put onto the mainframe 
computer system, and the applicant must wait until the licence is printed over the following 
weekend. It then must be mailed out to the applicant. With a system that enables the licences 
to be issued on the spot, it would save the cost of mailing and ensure the applicant gets the 
licence immediately. 


9. RECOMMENDATION 


That Regional Council direct the Information Systems Department to determine if there is a 
capability of networking with the area Municipalities to enable them to view the list of licence 
holders which is kept on the mainframe computer. 


BACKGROUND 
At the present time, the only way that the area municipalities can determine whether a 


contractor has a valid licence, is to call the Trade Licence Officer. Networking with the area 
municipalities would save time for the area municipalities when dealing with contractors in 


their offices. 
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EDUCATION 


10. RECOMMENDATION 


That trade oriented educational programs be established for applicants for a trades licence by 
bonafide trade associations such as E:CAOS O:ELeH Rea Sub-Contractors, Home 
Builders, etc. 


BACKGROUND 


The electrical industry has for a number of years, provided a pre-licence course delivered at 
Mohawk College, for persons making application for master electrical licence. This has proven 
very effective, both in the upgrading of journeyman electricians and alerting them to the 
responsibilities of being a master electrician. 


During negotiations with other trade industries such as the Heating, Refrigeration and Air- 
Conditioning Institute, who already provide specific training programs, it became apparent that 
it should be possible to gain greater industry involvement with the licence process, by assisting 
in the production of these training courses relating specifically to licensing. 


TRADES EXAMINING BOARD 


11. RECOMMENDATION 


That Schedule 9 of By-Law R88-136 be amended to maintain continuity for the general 
operation of the trade licence examining board. 


BACKGROUND 


Schedule 9 directs that each member of the examining board shall hold the position on the 
Board for the term of the Regional Council at the time of their appointment. Appointments 
may be renewed by Regional Council for the term of the Council or replaced by new 
appointees by Resolution of the Council. 


In order to maintain continuity of examining board members, a requirement should be 
introduced that one member of each examining panel be retired on a one year basis and a new 
member appointed for a three year period, not related to the term of Regional Council. This 
would assure stability within the examining board. 

Ps) 
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12. RECOMMENDATION 


That the examinations presently in place be revised to include more business oriented 
questions. 


BACKGROUND 


A number of persons attending the public meetings and association meetings expressed a 
concern that there are not enough business oriented questions on the examinations. It was felt 
that more questions regarding the different statutes affecting contractors should be included in 
the examinations. 


FUTURE DIRECTIONS 
13. RECOMMENDATION 


That the initiative of the Electrical Construction Association of Ontario (E.C.A.O.) and the 
Ontario Electrical League (O.E.L.) in creating the Electrical Contractors Registration Agency 
(E.C.R.A.) be recognized as part of the reciprocal program under the By-law. 


BACKGROUND 


E.C.R.A. has been legally constituted as a division of the E.C.A.O., and because of the legal 
authority contained in the Municipal Act, the registration of electricians with the E.C.A.O. may 
be accepted by Municipalities when considering the issuance of a master electrician’s licence. 
There are ongoing negotiations with regards to producing an agreement for approval by the 
Municipalities. Upon the approval of an agreement by the participating Municipalities, of a 
standard examination process for the electrical industry this will come into existence across the 
Province of Ontario. 
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14. RECOMMENDATION 


That the Region of Hamilton-Wentworth seek an amendment to the Regional Act, to permit 
the licensing of driveway contractors (asphalt\concrete) 


BACKGROUND 


In meetings held with the Better Business Bureau and with the area municipalities, we were 
advised of the growing number of complaints and concerns expressed by the general public in 
the way that individuals working in this industry presently operate. There have been several 
cases of damage being done to motor vehicles and to the environment, by contractors operating 
in this industry in a careless and slipshod manner. 


15. RECOMMENDATION 


That the Region of Hamilton-Wentworth consider further, the question of licensing of lawn 
irrigation contractors under the Trades Licensing By-Law. 


BACKGROUND 


On August 20th, 1991, the Regional Council of Hamilton-Wentworth at its meeting 
unanimously endorsed the resolution that "Regional Council request the Minister of Municipal 
Affairs to amend Section 134a of The Regional Municipality of Hamilton-Wentworth Act, to 
authorize Regional Council to pass by-laws for examining, licensing, regulating and governing 
contractors and installers of lawn irrigation systems and; that the Regional Chairman be 
authorized and directed to inform the Minister of Municipal Affairs and the Minister of 
Housing of this request." 


Many municipalities feel that the primary concern regarding installation of lawn irrigation 


systems is to ensure that the potable water supply to a residence or other building, is free from 
contamination from the lawn sprinkler system. 
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16. RECOMMENDATION 
That the Building Repair Schedule, Schedule 6 be amended by adding a clause 


"every licensee hereunder shall observe and comply with and be governed by 
this Schedule and all the provisions of the Trade’s Qualification Act and the 
Regulations thereunder related to the trade regulated under this Schedule." 


BACKGROUND 


A number of concerns were expressed during our meetings with the mechanical trades, that 
there were a number of Building Repair Contractors who were doing the work that only 
persons holding Certificates of Qualifications were qualified to do. 


17. RECOMMENDATION 


That the overall administration of the By-law remain the responsibility of the Regional 
Municipality of Hamilton-Wentworth. 


BACKGROUND 


Results from meetings held with various trade oriented bodies, enforcement agencies, and 
Regional Municipalities’ personnel, the question of the legality of the transfer of this 
administration to a private body was questioned. Several trade associations were strongly 
opposed to such action. However, as indicated previously, we are recommending that a closer 
working relationship be encouraged with trade associations, to enable a broader education and 
updating with regards to the licence process and intent. 
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CONCLUSION 


Transitional arrangements are important to ensure the suggestions received from the various 
groups participating in this review can be fully considered and implemented. The ongoing 
negotiations with the various Municipalities participating in the reciprocal process must 
continue, as must the recognition of the electrical industry’s initiative of Province wide 
examinations for electrical contractors and masters. The involvement of Ontario Hydro to rely 
more heavily on the municipal licensing process, is another important factor affecting the 
continuing administration of the Trades Licensing By-Law. 


The Region of Hamilton-Wentworth has been recognized as having achieved an effective By- 
Law for the protection of the public. The Region’s input and involvement in these Provincial 
agencies’ initiatives to extend this public protection to other parts of the Province, is important 
for the continuation of these efforts. 


For these reasons it is recommended that the overall administration of the By-Law, with 
whatever amendments may emerge from this review, shall be carried on in a manner which 
seeks to protect the interests of the public, without restricting the opportunity for capable and 
competent tradespersons to carry on business. 


RESPONSES FROM 


AREA MUNICIPALITIES 


TOWN OF ANCASTER 


PLANNING AND BUILDING DEPARTMENT 
BUILDING DIVISION - 648-4420 


May 23, 1995 


Brian D. Allick 

Regional Municipality of Hamilton-Wentworth 
Trade Licence Office - Building Department 
City Hall 

Hamilton, Ontario 

L8N 3T4 


Re: Regional Trades Licensing By-law R88-136 Meeting May 18, 1995 


| agree that a review of By-law R88-136 would be beneficial at this time but do not 
support this review being undertaken by the Hamilton Construction Association.. The 
review should be co-ordinated by the Regional licensing staff with input from the 
public and the various construction industry organizations affected by this By-law. 


Paul Jeppesen 
Chief Building Official 
Licensing Administrator 


——=ASGommunity since 1793 ———— reacetmantel 


and can be recycied. 


300 Wilson Street East, Ancaster, Ontario L9G 2B9, Inquiry (905) 648-4455, Fax No. 648-3557, Recreation 648-4571, Public Works 648-3145, Fire Department 648-6968 


CORPORATION OF THE TOWN OF DUNDAS 


180 KING STREET EAST, P.O. BOX 8584, DUNDAS, ONTARIO LOH SE7 
TELEPHONE : (416) 628-6327 FAX : (416) 628-5005 


BUILDING DEPARTMENT PHYSICIAL SERVICE BUILDING, 


May 23, 1995 
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Mr. Brian D. Allick 
Aaministrator of Licences 
Trade Licence Office 

‘Building Department, 3rd Floor 
71 Main Street 

Hamilton, Ontario 


o 5 ee LN gees 
OO) Lwiit ot 


o. 
rae Ape tPA TEP ner 26 
e 
o 


+ yb Y 
i) ¢ a 
ry ‘ 

o.? A] 
ea 
or 
‘ 
' c 
e 

pe et 

. r) 

. ' . o 
ies 
‘ t 
es} 

St 

6 of, 
| { 
‘ 
t 
cote Poh 0 LF 


L8N 374 A TE hoa f 
Subject: Regional Trades Licensing By-Law _R88~-1l ES teers 


Dear Mr. Allick: 


At a meeting held on May 18, 1995, you asked for comments from the 
Regional Municipalities regarding the Review of Regional Trades 


Licensing By-law R88-136 and the appropriateness of the Hamilton 
Construction Association undertaking the responsibility of 
co-ordinating the review. 


I must first state that the Town of Dundas is very satisfied with the 
- functioning of this by-law. This department receives very few 
' ‘complaints regarding its enforcement. You and your staff have our 
gratitude for providing the informatio 


n and expertise necessary for 
efficient enforcement of the by-law. 


Staff would support a review of the by~- 
can comment on any proposed changes. We cannot support a review that 
would be undertaken by the Hamilton Construction Association. We 
believe the co-ordinating of the review would be better served by 
Regional licensing staff, with input from the public, the various 
construction associations affected by the by-law; and the area 
municipalities. 


law provided this municipality 
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Douglas J. “Hardie 
Chief Building Official 
DJH: mh 


The City of Stoney Creek 


May 26, 1995 


Brian D. Allick 

Administrator of Licences 

Regional Municipality of Hamilton-Wentworth 
Trades Licence Office, Building Department 
71 Main Street West, 3rd Floor 

Hamilton ON L8N 3T4 


Re: Regional Trades Licencing By-law R88-136 


. Further to our meeting of May 18 and the various items of correspondence related to the Hamilton 
Construction Association’s proposal to review the Trades Licencing By-law, we have the following 
comments: 
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e We are in general agreement with the concept of reviewing the Trades Licencing By-law in order to 
incorporate such house-keeping amendments as may be appropriate given the ever changing 
legislative and regulatory environment. 


e Perhaps we could explore ways and means of making licenced contractors within the Hamilton- 
Wentworth Region more visible to the public by encouraging licenced contractors to display licence 
numbers on contractor's vehicles, letterhead, contract documents, advertising, etc. 


e We would also be interested in discussing the feasibility/possibility of licencing lawn irrigation 
installers, driveway contractors (asphalt/concrete) or other trades not currently referenced in the 
By-law. 


e While we would encourage, and in fact solicit, input from the Hamilton Construction Association, we 
do not support their view that the review and subsequent licencing should be undertaken by the HCA 
since we are satisfied that the By-law has adequately performed its intended function since its 
inception. We also do not feel that the HCA can adequately perform the enforcement functions as ~ 
may be required from time to time. 


e Notwithstanding the HCA proposal (which would necessitate the provincial legislature amending the 
legislation) the concerns expressed by the various trades are valid in that the reciprocal licencing 
agreements would be jeopardized if the provincial legislation is amended. 

Please forward our comments, along with those of the other UD pales: to the Administrative Services 

Committee. . Sea 
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H.N. Dekker, C.B.C.O., C.P.S.O. Loe 
Chief Building Official Aer 


City of Stoney Creek ? - ih 
> 7 


mb 


68 Oech 


LID at OS nt OPEN Cree wet 


Copy to: a j Bo 


J. Brezina, City Clerk 
R. Milligan, Supervisor of Building and Plumbing Inspection Services 
S. McGrath, Chief By-law Enforcement Officer 


Tel. (905) 643-1261 . 777 Highway No. 8, Box 9940, Stoney Creek ON L8G 4N9 ° Fax (905) 643-6161 


MAY 31 '95 88:26 TWP OF GLANBROOK 202 P82 


The Corporation of the Township of Glanbrook 


4280 Binbrook Road, R.R. #1 
Binbrook, Ontario LOR 1C0 


May 30, 1995 


Mr. Robert Prowse 

Clerk 

Region of Hamilton-Wentworth 
119 King Street West 

15th Floor 

Hamilton, Ontario L8N 3V9 


Dear Mr. Prowse: 


Re: Regional Trades Licensing By-law 


It has come to my attention that the Hamilton Construction 
Association is requesting a review of By-law R88-136. 


2 Our Department has no objection to a review being undertaken, 
however we cannot support the request that the review be conducted 
by any other agency. - 


Should it be determined that a review of By-law R88-136 is 
necessary we would suggest that Regional Licensing Staff co- 
ordinate this effort. ; 


The Township of Glanbrook Building Department is satisfied with the 
present by-law and its administration. 


Harry Kooyman 
Clerk/Chief Building Official 


HK: BAA 
Clerk * Mayor © Council: (905) 692-9255 Treasury © Taxes: (905) 692-9230 
Culture & Recreation: (905) 692-5411 Public Works: (905) 692-9240 


Building ¢ Bylaw Enforcement © Planning * Zoning: (905) 692-9225 
Fax (All Departments): (905) 692-9199 


APR 24 '95 14:28 TOWN OF FLAMBOUGH 416 689 3310 P.2 


163 Dundas St £. 

P.O. Box 50 

TOWN OF FLAMBOROUGH 
Flamborough, Ontarlo LOR 2H0 
Tetephone (90S) 680-735! 
Mammon (905) §24-01322 
Toromo (905) 825-2176 
Lynden (519) 647-2577 


Leen amma 


April 24, 1995 


Mr. Bob '!Prowse 

Clerk, Region of Hamilton Wentworth 
Box 910 | 

Hamilton. ON L8N 3V9 


Dear Mr.| Prowse: 
| 
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I am in receipt of a copy of a letter from. the Hamilton 

Construction Association regarding a proposed review of By-Law 

R88-136 |and I would like to provide some comments for the 
Administrative Services Committees” consideration. 


At the inception of the Regional Trades Licensing By-Law, Staff did 
have somb reservations about this By-Law. However, since then the 
Building; Department has been generally satisfied with the By-Law. 


Staff agree that a review of By-Law R88-136 would be beneficial but 
@o not |support this review being undertaken by the Hamilton 
Construction Association. The review should more appropriately be 
co-ordinated by the Regional licensing staff with input from the 
public, the various construction industry organizatione affected by 
this By-Law and the area municipalities. 


I would jappreciate having these comments made available to the 
Administrative Services Committee. 

| 
Yours truly, 


‘ ’ 
| call pe. 2 delat oldie 
| Tricia Carga: eM eC 
Deputy Clerk 


TG:kr 
L- 107-95 


) SG: : Peter Vanderbeek 
| | Manager Building Enforcement 


| 
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RESPONSES FROM 
RECIPROCAL 
MUNICIPALITIES 


THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 


Trade Licence Office 

Building Department, 3rd Floor 

71 Main Street West 

Hamilton, Ontario L8N 3T4, 

(905) 546-2724 or (905) 546-4697 
Fax (905) 546-2764 


1995 May 29 


Dear Sir\Madam: 


Re: __ RECIPROCAL LICENSING 


The Region of Hamilton-Wentworth has received a proposal from the Hamilton Construction 
Association regarding the Regional Trade Licence By-Law. I enclose for your perusal, the 


information submitted by Mr. Cam Nolan, Executive Director, Hamilton Construction 


Association. 


rey 


As you see from this communication, the Hamilton Construction Association has offered to” 


take on the responsibility of coordinating the review and to report to the Regional 
Administrative Services Committee on its progress. . 


It would appear that the Hamilton Construction Association’s objectives are as follows: 


8 Assess the capabilities of licensing with regard to enforcement and possible 
improvements to enforcement. 


2: Consider the current administration process and assess alternative means for 
administering the licensing program. . 


Si Seek opportunities to improve the overall educational programs for contractors, 
thereby ensuring all firms operate with a common base knowledge about the real 
costs of operating a business. 


4. Assess the possibility of the construction industry assuming more control over 
it’s operations and future prosperity of its industry. 


> Examine opportunities to create a greater win-win contract for use by licensed 
contractors when performing work covered under the Trades Licensing By-Law. 


ee 
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I would request that you review this material and advise whether the recommendation and 


Wentworth Region. 
As this matter is somewhat urgent in nature, I would appreciate a response by June 9th, 1995. 
Thanking you in anticipation. xh 

Yours very truly, 


Iya 0 Uli 


Brian D. Allick 
Administrator of Licences 


BDA/sb 
Enclosure 
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THE CORPORATION OF THE CITY OF BRANTFORD 


ie Mes Ba 

June 13, 1995 FAXED 905-546-4647- 
To 

] SVC vty 

- oF 


_ The Regional Municipality of Hamilton-Wentwo a 
Trade Licence Office » 

" Building Department, 3rd Floor 

71 Main Street West 

Hamilton, Ontario L8N 3T4 


CITY CF HAMILTON 
DEPARTMENT OF BUILDINGS 


JUN 13 285 


. ATTENTION: BRIAN D. ALLICK 
ADMINISTRATOR OF LICENCES 


REC BY 
REF OD TO 
REFD TO 
REFD TO 


Dear Mr. Allick: 


= RE: RECIPROCAL LICENSING 


Thank you very much for providing me with a copy of the submission made by the 
= Hamilton Construction Association. Although | was not provided with a lot of __ 
background material | do find it interesting that the Hamilton Construction Association 
proposes to take on the responsibility for coordinating the review. Their offerof ___ 
= providing regional staff with an offer to Participate, where appropriate, causes me 
concer as licensing is a municipal responsibility. 


~ The reciprocal licensing arrangement has worked well from our point of view and | 

would be concerned if the intent of the review is to negatively impact the present 

agreement. | note reference to the receipt of suggestions which would help local 

= contractors tg be competitive — is protectionism proposed? | believe it would be 
wise for the peer to coordinate the review and, when appropriate, provide the 

Hamilton Construction Association with an opportunity to provide information and 

= participate. 


| would appreciate it if you could provide me with a copy of the minutes of any 


meetings at which the review of the electrical licensing process and administration is 
addressed. 


| thank you for the opportunity to comment. 
] Yours truly, 


~— 
. K- COULSON ce: J. Jacobson 
CITY CLERK Electrical Licansing Board 


ARTMENT AMCT.CM.CIAAE. P.CLS 


CITY HALL + 100 WELLINGTON SQUARE - BRANTFORD ¢ ONTARIO + N3T2M3 


k CLERK'S W.A. COULSON, 
| TELEPHONE ($19) 759-4150 FAX ($19) 759-7840 


JUN 13 
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The Municipality of 
Metropolitan Toronto 


Metropolitan Licensing Commission 


939 Eglinton Avenue East, Suite 200 
Toronto, Ontario M4G 4G2 
Telephone: (416) 392-3000 


June 13, 1995 


CITY OF HAMILTON] ° 


. : DEPARTME 
Mr. Brian D. Allick NT OF BUILDINGS 


Administrator of Licences 

Regional Municipality of Hamilton-Weniworth 
Trade Licence Office 

Building Department, 3rd Floor 

71 Main Street West 

Hamilton, Ontario L8N 3T4 


Dear Mr. Allick: 


I wish to acknowledge receipt of your letter regarding the Hamilton Construction - 
Association, who wish to be responsible for the Trades Licence By-Law review process - 

in your Municipality. 

The information provided in your letter does not clearly indicate the Hamilton 
Construction Association’s role, except that they have offered to take on the 
responsibility of co-ordinating the review of the Trades Licence By-law and to report to 

the Regional Services Committee. ty aaa 


I, therefore, am unable to comment on the impact a By-law review will have on the 
Reciprocal Agreement until additional information is available. 


I trust that this information will be of assistance to you. 


Yours tryly 


A. & 
Manager, Issuing 


The Corporation 
Of The City Of 500 Donald Street East 
Thunder Bay Powe on siesue 778 


FAX (807) 623-5468 


May 30th, 1995. Please Quote 
Our File No.: 1076.013 


Mo. Brian Ds, Ablick, 

Administrator of Licences, 

The Regional Municipality of 
Hamilton-Wentworth, ~- 

Trade Licence Office,.-: oe 

Building Department, 3rd Ficce 

71 Main Street West, 

Hamilton, ON L8N 374 


Dear Mr. Allick: 


Re: Reciprocal Licensing 


Please be advised that we are in receipt of your recent 
correspondence, which has been forwarded to the appropriate 
Department for processing and response. 


Yours very truly, | j :| 
ou y tr CITY OF HAMILTON |. 


: h | [ciTY OF OF BUILDINGS 
oy oer | 


M. Elaine Bahlieda (Mrs.), JUN 5 1995 

Secretary, . oe 

Thunder Bay Police Services Board. SEC BY ph eth 
Q REFD TO OE = 


MEB/wy 


ACeD TO 


PLANNING & DEVELOPMENT POLICY AREA 
255 North Christina Street 

P. 0. Box 3018 

Sarnia, Ontario. N7T 7N2 


Telephone: 519-332-0330, Ext.272 
Fax: 519-332-0776 


CITY OF SARNIA 


June 1, 1995 


REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 
Trade Licence Office 

Building Department, 3rd Floor 

71 Main Street West 

Hamilton, Ontario 

L8N 3T4 


Attention: Brian D. Allick 


Dear Sir: 


RE : RECIPROCAL LICENSING 


The City of Sarnia presently has a reciprocal agreement with the City of Hamilton for the 
Licensing of Master Plumbers, Drain Layers and Plumbing Contractors. Given the information 
provided, I do not believe that any of the recommendations or objectives of the Hamilton 
Construction Association would impact on our existing agreement. 


Yours truly, 


4 Cex ° ire 
Pa OF HAMILTON 
! CEFARTMENT O ir Make Ae. 
Jacques Skutt PES 


CHIEF BUILDING OFFICIAL 
JUN 5 1995 
SEC ay Des 
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CORPORATION OF THE 
AIGA Sc CITY OF KINGSTON 
Cl Vattouk 
Building Inspection Branch of the Legal Department KINGSTON Onvranio 
K7L 2z3 
(61.9) 546-429) 
(G13) 446 $232 (FAX) 
June 13. 1995 (613) 546-2976 (T.0 9} 
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Mr. Brian D. Allick 

Administrator of Licenses 

The Regional Municipality of Hamiiton-Wentworth 
Trade License Office 

Building Department 

71 Main Street West 

Hamilton, Ontario 

L8N 3T4 


RE: RECIPROCAL LICENSING 


Dear Brian: 


In regards to your letter of May 29, 1995, concerning the Hamilton Construction 
Association proposal to review the present reciprocal licensing agreement and report 
their findings to the R.A.S.C., I wish to report as follows. 


It would be difficult to make comment on their objectives at this time, as such 
matters would have to be taken up at our Plumbers and Electricians Licensing 
Committee meeting scheduled for mid July. 


However, it would appear that their efforts may be self serving and contrary to 
that in which we would assume to be the purpose of such an agreement, being to provide 
greater flexibility in the movements of the trade contractor between municipalities. 


Yours truly, 


Willard E. Cawley pes 
Plumbing Inspector 
City of Kingston 


WC\dmm 


Electrical Inspection, Western Territory 
1075 Wellington Road South, Suite A2, London, Ontario N6E 1M1 


May 31, 1995 File 


City of Hamilton Building Department 
City Hall 

71 Main Street West, 

Hamilton, Ontario 

L8N 3T4 


Att: Brian D: Allick - 
Administrator of Licences 
RE: RECIPROCAL LICENSING 


Dear Mr. Allick: 


| have read the proposal submitted by the Hamilton Construction Association regarding 
regional trade licence by-law. My comments and concerns are outlined below. . 


| deal with licensing in Municipalities provincially including Hamilton-Wentworth and 
would say without exception Hamilton-Wentworth was one of the most effective 
licensing systems in Ontario. They started photo !.D.s to ensure integrity of the licenses 
and they are very effective with their enforcement policies. 


As a member of the Electrical Contractors Registration Agency (ECRA) board and Chair 


. of London Licensing, | would encourage the Hamilton Construction Association to accept - 


your licensing system as is. If they wish to have a voice in changes, | am sure there is © 
an avenue available. 


We are in the process of establishing a Provincial Terms of Reference for the electrical 
master exam and Hamilton-Wentworth are valued members of this team. Changing your 
Structure at this time would be detrimental to this reciprocal being completed and would 
cause an unnecessary delay in a successful completion ensuring provincial uniformity. 


Le ees, 


Rat aes a 
Yours truly, ; 


Lp g JUN 8 ES 


Chuck Sparks 
Manager 

Electrical Inspection 
Western Ontario 
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CGS:Is 
Telephone (519) 680-4501 Fax (519) 680-4549 


City of Kitchener 


DEPARTMENT OF GENERAL SERVICES & CITY CLERK EX INDUSTRIA PROSPERITAS 
LICENSING SECTION - CLERK’S DIVISION 
J. Koppeser City Hall PO Box 1118 


Manager of Licensing 200 King Street West 
Kitchener, Ontario 
Canada N2G 4G7 

Phone: (519)741-2275 


519)741-2705 
CITY OF HAMILTOK im 
DcPARTMENT OF BUILOINGS 


June 8, 1995 


Mr. Brian Allick 

Administrator of Licences 

The Regional Municipality of Hamilton-Wentworth 
Trade Licence Office 

Building Department, 3rd Floor 

71 Main Street West 

HAMILTON ON LS8N 3T4 


Dear Mr. Allick: 


Your FAX of May 29, 1995, addressed to Mr. Pritchard has been given to me for reply. 
As you know, we are part of the reciprocal licensing agreement for Master Plumbers & 
Master Electricians. 


I think it is great that the Trades want to be involved with a review of the program, If 
they are part of the process perhaps enforcement will be a little easier. However, if the _ 
Regional Municipality of Hamilton-Wentworth is considering delegating its authority, for 
licence issuance and the administration of the by-law to the Association, I think this 

could become a nightmare. 


It is my understanding that the Municipal Act does not make provision for Councils to 
delegate their Licensing and Regulating responsibilities. However, I am sure that you. 
will be obtaining your Legal Department's advice on this. 


At the present time, I do not have a problem with this, providing that the following 
remain in force: 


ie The By-law continues to require the same or similar criteria for Licensing and 
recognizes those who wrote their exams in reciprocating Municipalities. 


2) The Regional Municipality of Hamilton-Wentworth continues to licence and give 
letters stating that the "master" wrote his/her examination in that Municipality 
and holds a current licence. 


Very truly yours 


S) JUNE KOPPESER 


MANAGER OF LICENSING Vv by ie 
# our 
Gp * backyard 


Canraninan Bio hee eae 


The Corporation Planning oe partment 
| .O. Box 
ef Bee ee Cambridge, Ontario N1R 5W8 


Telephone: (519) 740-4577 
Fax Number: (519) 622-6184 


June 12, 1995 


[Pe Se F8 ARETE 


sie 
Mr. Brian Allick, ene rye WAMILTON 
: 


Administrator of Licenses, rae 
Trade License Office, 

Building Department, 3rd Floor, 
City of Hamilton, 

71 Main Street West, 

Hamilton, Ontario. 

L8N 3T4 


DEPARTMENT OF BUILDINGS } 
JUN 18 3% 
REC BY DATE 
REFD TO OTE 
paTe__ 
DATE 


REFD TOL 


REFC TO 


Dear Mr. Allick: 


Repeorecs 1 bi , 


If we understand the intent of the construction industry, under the above 
proposal, it means that they would maintain control through a system of 
licensing and enforcement such as we do. It would certainly be beneficial to 
have the industry do this but we would have some concern:with the method; ‘Of: 
control and certainly the enforcement procedures set up. 


It may all relate to the issue of membership as the leverage to gain 
members. This would result in control for the wrong reasons. 


We also believe enforcement within the industry would be non-existent or if 
any at all would only impact those trades who decide not to join. 


The only real method of control and enforcement is achieved by a neutral | 
party and that is what each municipality is. 


We are not in favour of the industry policing itself for the reasons 
addressed above but if a further draft comes forward to address’ these 


concerns, it should always be open for discussion. 


Yours truly, 


LDS/jg L. D. Simonato, C.E.T.,M.A.A.T.O., 
Director of Enforcement Services. 


cc. W. Wright. 


INDUSTRY ASSOCIATIONS 


OO IARAWN 


CONTACTED FOR INPUT 


Union Gas 

Hamilton Construction Association 

Mechanical Contractors Association of Hamilton 
Electrical Construction Association of Hamilton 
General Contractors Association of Hamilton 

The Independent Contractors Group 

The Construction Sub-Contractors Group of Hamilton & District 
Hamilton & District Sheet Metal Contractors Inc. 

Hand Association of Sewer and Watermain Contractors 
Hamilton and District Electrical Contractors Association 
Ontario Association of Architects-Hamilton Chapter 
HRAI, Golden Horseshoe Chapter 

Ontario Hydro 

The Hamilton & District Chamber of Commerce 
Hamilton-Halton Home Builders Association 

Hamilton Law Association 

S.A.W.D.A.C. 

Mechanical Contractors Association of Ontario 

Ontario Electrical League 

Electrical Contractor Registration Agency 


THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 


Trade Licence Office 

Building Department, 3rd Floor 

71 Main Street West 

Hamilton, Ontario L8N 3T4 

(905) 546-2724 or (905) 546-4697 
Fax (905) 546-2764 


A ES SS A nnn eseetSeneneee-ae 


September 12th, 1995 


Dear Sir: 


Re: _§ REGIONAL TRADE LICENCE BY-LAW R88-136, PROPOSAL FOR REVIEW 

As a result of a presentation made by the Hamilton Construction Association to the 
Administrative Services Committee of the Regional Municipality of Hamilton-Wentworth on 
June 14th, 1995 and recognizing the need for a review of the by-law by the Administrator of 
Licences, the Administrative Services Committee passed the following resolution which was 
adopted by Hamilton-Wentworth Regional Council at its meeting of Tuesday, June 20th, 1995. 


"Regional Municipality of Hamilton-Wentworth Trades Licence By-Law R88- 
136, as amended, - Preliminary Assessment of the concept of self-regulation of 
the Construction Industry; 


a) That an evaluation be undertaken of the Regional Trade Licence 
By-Law R88-136; 


b) That the Administrator of Licences be authorized and directed to 
assume the responsibility for carrying out the evaluation of the 
Regional Trade Licence By-Law R88-136 and report back to the 
Administrative Services Committee by January, 1996. 


In an effort to gain input of all affected construction trades, I am requesting an opportunity to 
address your membership at upcoming meetings of your organization with regards to the matter 
of trade licences. 

cont'd... 


2 
I would appreciate receiving the dates and location of your meetings, and an opportunity at one 
of those meetings, to address your membership. However, if this is not desirable or feasible, 
I would appreciate receiving written submissions from your organization as soon as possible. 
Each holder of a Region of Hamilton-Wentworth licence will be advised of a meeting to be 
scheduled in City Hall, to give licence holders who are not members of your organization, an 
opportunity to have input into the licence review. 


I would appreciate a response to this communication prior to September 25th, 1995. 


Yours very truly, 


Brian D. Allick 
Administrator of Licences 


BDA/sb 


MURRAY PETERS BLE CrR TC IEA IE eal ea P'S DD, 
P. O. Box 69023, Rosedale Postal Outlet, 
1900 King Street East, 
Hamilton, Ontario. L&K 6R4 
Telephone (905) 549-3185 
Fax (905) 545-6106 

November 28, 1995 
City of Hamilton _ 


ATT: Mr. Brian Allick 
Dear Mr. Allick, 

Just a letter to confirm our stand and recommendations in 
regards to the Licensing Review. We would like to make the 


following recommendations; 


1. Change the by-laws so that the municipality has more teeth > 
to enforce the laws. 


2. Licensing remains in the control of the region. 

3. Licensing includes fire alarm and security systems. 

4. A by-law to allow only qualified journeymen and indentured 
apprentices to do electrical work, with a violation 
penalty of a one year license suspension. 


5. Fines for no license increased and levied on the spot. 


6. All building permits must list all sub-trades and their 
license numbers. 


Youre tf ti lV, 


OFFICERS 
1994-1995 


PRESIDENT 
Tom Vasiak 
527-1049 
FAX 529-4566 


574-1255 
FAX 574-7660 


EDUCATION 
Grant Blackmore 
(519) 821-8478 
FAX (519) 821-8491 


DIRECTOR-AT-LARGE 
Rob 

549-4616 

FAX 549-8225 


FLV 


GOLDEN HORSESHOE CHAPTER 


Heating, Refrigerating and Air Conditioning Institute of Canada 
1159 KING ROAD, R. R. #2, BURLINGTON, ONTARIO L7R 3X5 


Aprid<3247,.91995 


Administrative Services Committee 
Region of Hamilton-Wentworth 

P O Box 910 

Hamilton ON L8N 3V5 


Dear Committee Members ee 


We are responding to the letter from the Hamilton -- 
Construction Association proposing the Regional Trades 
Licensing By-Law R88-136 be reviewed. 


We totally disagree with the need for a review. We | 
further oppose the request that the Hamilton Construction. ae 
Association be co-ordinating such a review. . 


Members of our Chapter have not raised concerns with the 
present system. 


The bulk of the people effected by the By-Law are 
primarily nonunion residential installers who are not 
members of the Hamilton Construction Association. The 
Construction House members are primarily union, , 
commercial and industrial installers operating under | 
engineered drawings which are not governed by the By- 
Law. 


As far as we are concerned, the request for a review is 
a non-issue. 


Respectfully 


T, E. Vasilak 
Chapter President 


TEV/kd 


THE CHAPTER IS NOT THE AGENT OF HRAI CANADA 


General 
Contractors 
Association of Hamilton 


Construction House, Suite 100 - 370 York Blvd., Hamilton, Ontario L8R 3L1 Tel. (905) 522-5220 Fax. (905) 572-9166 


November 24, 1995. 


Mr. Brian Allick, Administrator of Licenses, 
Regional Municipality of Hamilton—-Wentworth, 


Trades Licensing Office, . Jedd. rors, 
Building Department, 3rd Floor, Hos) 3 ne ats j 
71 Main Street West, por Gee a 
Hamilton, Ontario. L8N 3T4 feet : 
7 


Dear Brian: 


Thank you, Sylvia Bishop, Gail Stevenson, and David Beck for meeting with our members to 
discuss the Region's Trades Licensing By-Law. We further appreciate your recognizing that 
GCA Hamilton, "could well be the true voice of construction in this Region." The General 
Contractors Association of Hamilton is most interested in the review and appreciates the 
opportunity to comment. 


From the wide ranging discussion, it is obvious that where our members conduct themselves 
other than under the supervision of an architect or professional engineer, they require a license. 
Considering the Region's interest is to license firms conducting business with the public, which 
our members nredominately do not do, it seems redundant to license them. 


For this reason, we believe the Regional Trades Licensing By-Law should clearly exempt our 
member firms. It should do so even if an incidental amount of the work conducted by such firms 
may fall generally within the definition of helping a member of the public. Certainly, you would 
appreciate that our firms are very capable and need not be further certified. You will further 
know that we generally are not in the business of residential repair, and yet, in some special 
instances, assist clients or friends with residential repairs. Clearly this is incidental to our work, 
and we should not be required to be licensed in these circumstances. Such work is not what we 
are in business for, but, may do as part of business promotion. 


Bop 


GCA Hamilton has an indirect interest in the licensing of other contractor trades. We are 
sympathetic to the notion of a municipality providing protection to the public. Since you may 
further clearly define the exemptions as noted above, at such point we may not chose to comment 
further. However, it is important to note our belief that where the interest is to protect the 
public, all other contractors should be exempt from licensing; in the alternative, licensing is 
merely a form of taxation. 


We remain interested in the review process and to comment on any proposed changes and wish 
the report to the Region's Administrative Services Committee and your recommendations for 
change to reflect the objectives set out above. 


r 


--7 wees wo 


Sigal: ae 


We also wish you to know that it is our view, the Hamilton Construction Association represents * 
the "voice of construction” on this matter in the Region of Hamilton—-Wentworth, and we further ~ 
urge the Region to work with HCA in preparing proposed changes to the Trades Licensing By- - 
Law. 


Yours truly, 


GENERAL CONTRACTORS ASSOCIATION OF HAMILTON 


Donald H. Lauppe, P. Eng. 
President. 


DHL:jem 


(ser T. Cooke, RHW Chairman 
F. D'Amico, Chairman, RHW Administrative Services Committee 
S. McArthur, GCAH Legal Advisor 
D. Beck, RHW Legal Services riper. 
R. Guidolin, HCA President 
D. Cameron, OGCA President 
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October 12, 1995 


Mr. Brian Allick, 

Manager of Licensing, 

Region of Hamilton Wentworth, 
71 Main Street West, 
Hamilton, Ontario 

L8N 3T4 


Dear Mr. Allick: 


I am writing with respect to the review of the Trades Licensing By- 
law which you are undertaking at the present time. 


We are pleased to have you come to our Membership meeting on 
October 16, 1995 but I wish to place the attached recommendation in 
writing before you now.so that you have a chance to review it 
before the meeting. 


As you know, ECA Hamilton has been active in the establishment of 
the Electrical Contractors Registration Agency (ECRA) and supports 
its goal of creating a province-wide standard for master 
electricians. The standard adopted by ECRA is based on that used 
by the Regional Municipality of Hamilton-Wentworth and the other 
municipalities which are part of the reciprocal licensing 
arrangement. 


Sincerely, 


- MacIntyre 
icensing Representative 
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October 6, 1995 


Mr. Brian Allick, 

Manager of Licensing, 

Region of Hamilton Wentworth, 
71 Main Street West, 
Hamilton, Ontario 

L8N 3T4 


Dear Mr. Allick: 


I am writing with respect to the review of the Trades Licensing By- 
law which you are undertaking at the present time. You have 
requested recommendations from a variety of organizations which 
represent groups of contractors and this letter includes those 
suggestions from our members which the Association believes it can 
support. Unfortunately, another obligation prevents: me from 
attending your meeting on October 12 and so I am putting these 
recommendations in writing. 


Recommendation 1 


That additional clause(s) be inserted in the By-law to improve the 
ability of the Municipality to enforce the By-law. 


Rationale 


The By-law exists to protect the public/consumer/taxpayer from 
those who would purport to have qualifications suited to the work 
to be done. In order to deter those who would circumvent the By- 
law, it is necessary to include provisions to penalize such 
behaviour. 


Our suggestion would be that those found working without the 
necessary license would be fined, perhaps in the amount of twice 
the license fee on the first offence and double this amount on 
subsequent offenses. This would encourage people to pay the 
license fee rather than risk having to pay double the fee. As it 
now stands, there is no penalty attached to being caught working 
without a license. 


more ... 


Construction House, 370 York Boulevard, Suite 102, Hamilton, Ontario L8R 3L1 
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Recommendation 2 


That the Region undertake a review of the feasibility of making the 
fee for out-of-town licensees be higher than for taxpaying in-town 
licensees. — 


Rationale 


It is appropriate that those taxpayers in a community be provided 
with an advantage because funds from general tax revenues go into 
paying overheads not covered by the license fee. We also 
understand that certain municipalities in Ontario have undertaken 
to do this and a review of the situation would help to identify a 
source of increased revenues for the Region. 


Recommendation 3 


That the By-law be changed in order to include recognition of a 
Provincial Registration system which will enhance the existing 
Reciprocal Agreement among major Ontario municipalities now in 
place. 


Rationale 


The inclusion of such a Provincial recognition system has the 
potential to reduce the examining costs of the Region and to 
develop a uniform system for licensing in every municipality in 
Ontario. Hamilton has already played a major role in the 
development of the systen. . 


Recommendation 4 


That the administration of the By-law remain in the hands of 
employees of the municipality. 


Rationale 


We are aware of suggestions by others that it might be possible to 
pass the administration of the By-law to a third party. We do not 
feel that it is in the best interests of the industry to allow a 
distancing to occur between the license granting agency and the 


MOre ..-. 
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licensee. We have already sent correspondence to Len King on this 
matter. 


Recommendation 5 


That licensees be required to put their license numbers on their 
vehicles. 


Rationale - 


If the industry is to assist in enforcement of the By-law, it is 
necessary to report any potential infractions to the licensing 
office. In order to reduce inappropriate reporting, an identifier 
on vehicles (which are often the first things noticed) would allow 
more accurate assessments. 


| Recommendation 6 


The By-law should ensure that any licensing requirements for the 
installation of Fire and Security alarms are included in Schedule - 
the Electrical Masters schedule. 

Rationale 

Any work of an electrical nature must be done by those holding 


qualifications to do the work. Such a provision will ensure that 
only licensed electricians will be able to undertake such work. 


Recommendation 7 


The By-law should contain a provision which requires licensees to 
abide by the Regional or City Fair Wage Policy. 


Rationale 


Licensees need to follow all the directions of government. By 
linking the two By-laws/policies this will necessarily occur. 


more ... 
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Recommendation 8 


The By-law should include a clause indicating that licensees must 
employ only qualified journeymen and indentured apprentices to do 
electrical work and, if found to be in violation of such a 
requirement, the penalty should be the IMMEDIATE suspension of the 
license for at least one year. 


Rationale 
The public need to be kept safe from those who would do electrical 


work without the necessary knowledge of hazards and future 
potential for danger through fire or electrocution. 


Recommendation 9 


That the By-law should include reference to the Electrical 
Construction Association of Hamilton and the Hamilton & District 
Electrical Contractors Association as sources of advice and co- 
ordinators of electrical industry opinion for the Region and City. 


Rationale 


There are many opinions held and expressed by those not involved in 
the industry and it is important for the Region and City to 
recognise sources of expertise and use them as resources for 
contributing to improvements in legislation and improvements in 
both safety for citizens and enforcement of policies. 


I am sure our members at the meeting of October 12 will wish to 
convey to you their personal opinions for change and I ask that you 
listen to them carefully. 


Sincerely, 
om 
on MacIntyre 
Licensing Representative 


cc J. Coleman, President, ECA Hamilton 
P. Hill, Executive Director, ECA Hamilton 
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R.R. 3, Dundas 
L9H 5E3 
Phone 628-8688 


CONSTRUCTION LTD. FAX 627-4530 


September 30, 1995. 


Regional Municipality of Hamilton Wentworth 
Trade Licence Office 

71 Main Street W 

Hamilton On 

LEN 374 


Gentlemen: 


This letter is in reply to the meeting re Building Repair 
Contractors\Masters, Schedule 6 of By-Law R88-136. 


We appreciate the fact that one must be licensed to do repair work in 
~Hamilton. We think that it is a duplication of services. We are a emall two 
man, Building and Repair Contractor. We do mostly repair jobs, additions and 
build one or two homes a year. To have the proper permits to do this, we must 
be registered with the New Home Warranty Program at $300.00 per year. This is 
regardless if one builds one or one thousand homes. Then on top of it because 
we are incorporated we pay the City of Hamilton TWICE for the right to do 
business in Hamilton. First, my husband must pay for a personal license and 
then we pay for a license for our business. It is all the same person that is 
doing the work. I think that this is just a money grab. 


I would recommend that if a business has gone through all the hoops to 
register for $600.00 initially, plus $300.00 for renewal each year, plus 
-paying between $500.00 and $1000.00 for each home registered, and meets all 
the annual requirements for the New Home Warranty Program, that the City 
should be able to accept that this business is not fly-by-night and 
financially backs up their work. There is no need for the City to duplicate 
the work of the New Home Warranty Program. If a business has a New Home 
Warranty Program Registration, that is all that should be required. 


We would love to build only new homes, but are not at present able to get 
enough homes to make a living doing this, and therefore are thankful for 
renovation and repair work. We have been doing this as a third generation 
business since 1952 and object strongly to having to pay all three levies. In 
a very competitive market where a lot of renovation work, etc. is done under 
the table and no taxes or GST is paid, we find it difficult to compete. Thank 
you for allowing our input. 


Yours truly 


Qo tr Jaren 


Joanne Neven 
Secretary. 


P.S.: This letter is in duplicate, because, we received two notices. 


HAMILTON anb DISTRICT 


SieeT METAL CONTRACTORS nc. 


370 York Bivd., Ste 100, 
Hamilton, Ontario L8R 3L1 
Tel: 905-522-5220 Fax: 905-572-9166 


October 3, 1995. 


Mr. Brian D. Allick, 
Administrator of Licences, 
Region of Hamilton—Wentworth, 
Building Department, 3rd Floor, 
71 Main Street West, 

Hamilton, Ontario. L8N 3T4 


Dear Mr. Allick: 
-Law -] view 
Further to my letter of September 20, 1995, the Hamilton and District Sheet Metal. 
Contractors Inc. met on September 27, 1995, and discussed Trade License By-Law 
R88-136, and would like to offer the following for your consideration: 
be Should a contractor belong to a regional or provincial trade association he 
should be exempt from paying a master licensing fee. This should be a 


standard practice throughout the province. 


2: Stricter enforcement of regulation. Enforcement should be the responsibility 
of building inspectors and clearly written into their job description. 


ah Licensing description should appear on all vehicles. 
In our opinion, implementation of the above suggestions would benefit all concerned. 
Yours truly, 


HAMILTON AND DISTRICT SHEET 
METAL CONTRACTORS INC. 


HS. Ain 
F. W. Dyer, | 


Manager. ey 


FWD:jem 


eo 16:38 9856324628 
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October 18, 1995 


The Regional Municipality of Hamilton-Wentworth 
Trade Licence Office 

Building Department, 3rd Floor ene 
71 Main Street West 
HAMILTON, Ontario 


en 


t 


Attn: Mr. Brian D. Allick : 
Administrator of Licences 5 


1, ——e 


Dear Sir 


I had full intentions of attending this meeting but 
unfortunately business has me out of the area and will not 
allow me the time to attend. My concerns as far as 
application of the By-Law is its basic enforcement. By which 
I°m saying that the general public is not aware that people 
who are doing work on their property or residence not only 
require permits and inspection but should be licensed trades 
to perform such work. 


I know with the strong underground economy this is 
a difficult task to perform, but {if addressed and pursued 
maybe a better means of control can be found, which will help 
those of us holding licenses, appreciate the system more, and 
result in the end user or public getting a higher quality and 
proper job performed for them. 


Yours truly, 


F.V. Cascone 
4470 Longmoor Drive 
BURLINGTON, Ontario 


L7L 1Y1 
(905) 639-3455 


{CITY OF HAMILTON 
LON 3T¢ S DEPARTMENT OF BUILDINGS 


PAGE 
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ELECTRICAL CONTRACTORS 23 Lesmill Road, Suite 207, Toronto, Ontario M3B 3P6 
ASSOCIATION OF ONTARIO Telephone: 416-391-3226 Fax: 416-391-3926 
a eee 


CITY OF HAMILTON 
DEPARTMENT OF BUILDINGS | 


October 17, 1995 
OCT 2 0 1995 


Mr. Brian Allick nec ay 

Administrator of Licenses REt'D TO DATE___ 
Regional Municipality of Hamilton-Wentworth REF'D TO 

17 Main Street West, 3rd Floor REF'D TO 

Hamilton, Ontario 

L8N 3T4 


Dear Mr. Allick: 
Re: Regional Trade License By-law R88-136, Proposal for Review 


We welcome the opportunity to offer the following submission for your review process of the 
Region’s Trade License By-law. 


e The Electrical Contractors Association of Ontario supports the concept of a province- 
wide standard for a “Master Electrician” that can be used by municipalities when 
licensing electrical contractors. . | 


e The standard ECAO supports and recognizes is that of the eleven municipality 
reciprocal licensing arrangement that has existed for a number of years. We also 
support the efforts of the Electrical Contractor Registration Agency, which is an 
affiliated agency of ECAO, to expand this standard to other municipalities in Ontario 
and to strengthen the relationship between existing reciprocal municipalities. 


e As part of this effort, we would encourage the Region of Hamilton-Wentworth to 
formally recognize the Electrical Contractor Registration Agency of ECAO as a 
reciprocal party in the electrical section of its trade licensing by-law. 


e We would also encourage the Region to continue the time and effort it has committed 
to strengthening the reciprocal recognition arrangement. 


In conclusion, we would like to express the appreciation of the electrical contracting industry 
across the province to the Region of Hamilton-Wentworth for maintaining, enforcing and 
continually seeking to improve a by-law that is a model for many other municipalities. 

If you have any other questions, please give meacall. . 


Sincerely, 


Robert O’Donnell 
Vice President 


cc ECA Hamilton 
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ADMINISTRATIVE 


COSTS 


Department of Finance 

119 King Street West, 14th floor 
Hamiiton, Ontario 

Fax/Admin. # (905) 546-2584 


THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 


Mailing Address: 
P.O. Box 910, Hamilton, Ontario 
L8N 3V9 


Fax/Revenue # (905) 546-2168 
TDC = (905) 522-1787 


44 


Lace 


7 January 25, 1995 


MUNICIPAL APPORTIONMENT 


Refer to File No 
_ os / df ¥ si Attention of 
Mr. Allan C. Ross Paes 
S Treasurer, City of Hamilton 
X 71 Main Street West 
Hamilton, Ontario 
-. L8N 3T4 
; Dear Sir: 
a Below is a listing which includes your share of the 1994 Trades Licensing Fees. The cheque 
amount was calculated as follows: 
Gross Revenues $310,670.00 
Less: Refunds $ 1,566.00 
Total Revenue $309,104.00 
Less: Expenses Incurred: 
Licensing & Building Department $149,683.73 
Legal Department $ 5,360.00 
Regional Finance $ 2,780.00 
Total Expenses $157,823.73 
Net Revenues $151,280.27 


General Levy . 

Municipality Apportionment Net Revenue Cheque Tota! 
Ancaster 0.04999 $151,280.27 $ 7,562.50 
Dundas 0.03817 $151,280.27 $515, 774537 
Flamborough 0.06580 $151,280.27 $ 9,954.24 
Glanbrook 0.02018 » $151,280.27 $ 3,052.84 
Hamilton 0.71157 $151,280.27 $107,646.50 
Stoney Creek 0.11429 $151,280.27 $ 17,289.82 

1.00 $151.280.27 


Yours truly 


A JE wt es 


Brian McMullen 


Supervisor of General Revenues 


LS*em 


$125,450.93 
$218,186.81 
$114,322.35 
$175,140.00 


_ $184,379.63 


Ancaster 04471 $ 5,608.91 
Dundas 03750 S 4,704.41 
Flamborough 06147 $ 7,711.47 
Glanbrook 01993 $ 2,500.24 
Hamilton 72775 $91,296.91 
Stoney Creek 10864 $13,628.99 
MUNICIPAL APORTIONMENT - 1990 
MUNICIPALITY APPORTIONMENT MONIES RECEIVED 
Ancaster 04612 $ 10,062.78 
Dundas .03618 S$ 7,294.00 
Flamborough 06099 $ 13,307.21 
Glanbrook 01988 S$ 4,337.55 
Hamilton 72459 - $158,095.98 
Stoney Creek 11224 $ 24,489.28 
RTIONMENT - 199] 
APPORTIONMENT ™M RECEIVED 
Ancaster 04584 $ 5,240.54 
Dundas .03692 : $ 4,220.78 
Flamborough 06109 $ 6,983.95 
Glanbrook 01952 $ 2,231.57 
Hamilton 72344 $82,705.36 
Stoney Creek 11319 $12,954.15 
APORTIONMENT - 1992 
MUNICIPALITY APPORTIONMENT MONIES RECEIVED 
Ancaster 04741 $ 8,303.39 
Dundas ] 7 -9:03729 $ 6,530.97 
Flamborough 06244 $ 10,935.74 
Glanbrook .01988 $ 3,481.78 
Hamilton .71994 $126,090.29 
Stoney Creek 11304 $ 19,797.83 
MUNICIPAL APORTIONMENT - ] 
MUNICIPALITY APPORTIONMENT MONIES RECEIVED 
Ancaster 04741 S 8,741.44 
Dundas 03729 $ 6,875.52 
Flamborough 06244 $ 11,512.66 
Glanbrook 01988 $ 3,665.47 
Hamilton .71994 $132,742.27 


Stoney Creek 11304 -$ 20,842.27 


BILL 26, 
ELECTRICAL RECIPROCAL 
PROGRAM, 

AND 
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_ ELECTRICAL CONTRACTORS 
23 Lesmil! Road, Suite 207, Toronto, Ontario M3B 3P6 
ASSOCIATION OF ONTARIO Pelettionata16- a9 1ssone Fac: 416-300-4026 


7 Mr. Jack Carroll, MPP, Chairman 
. The Standing Committee on General Government 
Room #1405, Whitney Block, Queen’s Park 


= 
99 Wellesley Street West 

55 Toronto, Ontario 

. M7A 1A2 

; Dear Mr. Carroll: 

al 

q We are pleased to provide the Standing Committee on General Government (non-health issues)with our 
submission on Bill 26, The Savings and Restructuring Act. 

= 

- Given that the submission contains two modifications to a specific section of the Bill 26,and does not 
interfere with the overall objectives of the Bill, we do not believe it is necessary to take up the 

a Committee's time with a formal presentation. 

| However, if you, Committee members, or staff have any questions regarding our submission, please feel 

q free to contact me . 

fi Robert O’Donnell 

= Vice-President 

z cc: Mr. Al Leach - Minister of Municipal Affairs 

7 Mr. Doug Barnes- _—_ Local Government 

| Policy Branch, Ministry of Municipal Affairs 

Ms Margaret Wood- Local Government 
S Policy Branch, Ministry of Municipal Affairs 
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DARRISTERS 
AND SOLICTTORS 


AVOCATS 


4 KING STREET WEST 
SUITE 200 

VORONTO, ON'TAKIO 
CANADA M3H 186 


TEL /TELEPHONE 
(416) 368-8600 
FAX/TELECOPIEUR 
(416) 360-2625 
TOX Ne. 1S7 


4 RUE KING OUEST 
SUTTE 2 
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PIERRE GENEST, Q.C. 
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PS.A. LAMEK, OC. 
JOHN C. MURRAY 
KENNETH G. CROMPTON 
BRUCE 0. CAMPRELL 
WILLIAM INNES 
THOMAS R. LEDERER 
£. EVA FRANK 
WILLIAM E. PEPALI. 
ROBERT RUETER 
PAUL 8. ROULEAU 
WILLIAM ) HAYTER 
DAVID G. MERNER 
NORA A, GILLESPIE 
~ “*T G. THOMPSON 

+ M. NEWLAND 
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ELE }, LAWFORO 
ANGUS T, McKINNON 
LOIS BR, ROBENTS 
JOHN 6. BROOKS 
RETSY A HARVIE 
5. MARGOT ALIGHT 
BARRY M. WEINTRAUB 
SRUCE HUTCHISON 
ROBIN K. BASU 
MICNAEL 5S. SMYTH 
KATE G. WOOTTON 
\OSEPHINA D. ERZETIC 
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>TEPHANIE N. WILLSON 
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bCAU 


GENEST MURRAY 
DESBRISAY LAMEK 


Direct Line/Ligne Directe: 
(416) 360-2881 
January 16, 1996 


Honourable Alan Leach 

Minister of Municipal Affairs & Housing 
777 Bay Street, 17th Floor 

Toronto, Ontario 

MSG 2E5 


Client Cony 


Dear Mr. Leach: 
RE: Bill 26 & Master Electricians under s. 236(5) of the Municipal Act 


We are the solicitors for the Electrical Contractors’ Association of Ontario (the 
“ECAO) and have been asked to convey our client’s concerns with respect to your 
letter of January 2, 1996 and the proposed repeal of section 236(5) of the Municipal 
Act by Bill 26, as wells as the Proposed amendment to the Municipality of Metropolitan 


Toronto Act by repealing section 212(1) and adding section 212.1(e) which would 
provide as follows: ; 


212.1 The Licensing Commission ma Y pass by-laws, 


(€) for licensing, regulating and goveming electrical 
contractors and master electricians and for this purpose may 
define “electrical contractors” and “master electricians”. 


The importance of section 236(5) of the Municipal Act is that it establishes for 
reasons of public safety the designation of “Master Electrician” which applies across 
the Province of Ontario. Section 236(5) of the Municipal Act defines “Master 
Electrician” as follows: | 


“master electrician” means a person who is skilled in the 
planning, Superintending and installing of wires, conduits, 
apparatus, fixtures or other appliances for the carrying or 
using of electricity for light, heat or power purposes, who is 
familiar with the laws, rules and regulations governing the 
Same, who has a regular place of business in Ontario and 
who, alone, or by journeymen electricians in that person’s 
employ, performs electrical work. 


In the absence of section 236(S) there is no legislated province-wide standard for a 
Master Electrician which, for reasons of public safety, is essential to ensure that 
electrical contractors have the skill and the knowledge to ensure that the joumeymen 
electricians employed by them install and maintain electrical components safely and in 
accordance with the laws, rules and regulations governing them. In this regard the 
ECAO through the Electrical Contractor Registration Agency is actively involved in 


Wy UUd 
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pase nae Leach GENEST MURRAY 
se DESBRISAY LAMEK 


assisting municipalities in setting province-wide standards and testing for Master 
Electricians. By repealing section 236(5) of the Municipal Act Bill 26 repeals a 
province-wide safety standard and allows each municipality to establish its own safety 
standards or to eliminate the safety standard by licensing electrical contractors who do 
not employ a Master Electrician. 


The granting of the power to the Metropolitan Toronto Licensing Commission 
to define “master electrician” makes it clear that it is not the goal of Schedule “M” of 
Bill 26 to eliminate the designation of Master Electrician. However, given the public 
safety implications of the designation it is inappropriate to allow each municipality to 
detine ‘master electrician” as it sees fit. 


On the other hand maintaining a standard province-wide definition of Master 
Electrician does not interfere with the stated goals of Bill 26 and can be achieved 
simply by two minor modifications to Bill 26. The first modification is not to repeal 
section 236(5) of the Municipal Act, which can be achieved by amending the proposed 
section 20(2) of Schedule “M” as follows: 


20(2) Paragraphs 2 to 4 of section 236 of the Act are 
repealed. 


The second modification to maintain the province-wide designation of Master 
Electrician can be achieved by amending the proposed section 212.1(e) of the 
Muuicipality of Metropolitan Toronto Act as follows: 


fe) for licensing, regulating and governing electrical 
contractors and master electricians, as defined in section 
236(2) of the Municipal Act, and for this purpose may define 
“electrical contractors”: 


These two minor amendments to Bill 26 will preserve for public safety reasons 
the province-wide designation of “Master Electncian” without interfering with the 
objectives of Bill 26. 


If you have any questions or concerns please do not hesitate to contact me. 


Yours very truly, 


Wa ie 
Scott G. Thompso 


Cc: Mr. Doug Barnes 
Ms. Margaret Wood 
Mr. Bob O’Donnell 
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Submission on Bill 26, The Savings and Restructuring Act 


“Impact on Master Electrician Licensing” 


to 


The Standing Committee on General Government 
(non-health issues) 


January 18, 1996 


Electrical Contractors Association of Ontario 
23 Lesmill Road, Suite 207 

Toronto, Ontario M3B 3P6 

Tel: 416-391-3226 

Fax: 416-391-3926 
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Introduction 


The Electrical Contractors Association of Ontario (ECAO) represents approximately 600 
electrical contractors across Ontario. Since our founding in 1948, ECAO has been actively 
involved in the establishment of province-wide standards for the certification of journeymen 
electricians and the licensing of master electricians. 


ECAO has been represented on the Provincial Advisory Committee for the electrical trade under 
the Trades’ Qualification and Apprenticeship Act for over thirty years. We have also been 
directly involved in developing and coordinating a provincial standard for the licensing of master 
electricians by municipalities across Ontario. 


It is this regard that we would like to present the following concems and recommendations to the 


Standing Committee on General Government reviewing Bill 26, The Savings and Restructuring 
Act. 


Background 


Under the Municipal Act, municipalities have the statutory authority to regulate and license 
electrical contractors and master electricians. Section 236 (5) reads: 


For examining, licensing, regulating and governing electrical contractors and master 
electricians or for permitting them by reason of registration with the Electrical 
Contractors Association of Ontario or other qualification to carry on their trade without 
examination or license, or both. 


(A) In this paragraph “master electrician” means a person who is skilled in 
the planning, superintending and installing wires, conduits, apparatus, 
fixtures or other appliances for the carrying or using of electricity for light, 
heat or power purposes, who is familiar with the laws, rules and 
regulations governing the same, who has a regular place of business in 
Ontario and who, himself, or by journcymen electricians in his employ, 
performs electrical work; and “journeymen electrician” means a person 
who has been issued a certificate of qualification in the trade of electrician 
under the Trades’ Qualification and Apprenticeship Act. 


(B) The by-law does not apply to the employees of a public service 
commission or corporation. 


004 
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Under Bill 26, these specific licensing provisions referencing “electrical contractors” and 
“master electricians” have been repealed, and the authority of municipalities to license the above 
would now fall under Section 257.1 (1), which reads: 


“business” means any trade, calling, business or occupation and includes the sale for hire 
of goods or services on an intermittent or one-time basis, the showing for the purpose of 
sale or hire of samples, patterns or specimens of any goods and an activity or thing a local 
municipality may license under paragraph 6 or 7 of section 236... 


Bill 26 also amends the Municipality of Metropolitan Toronto Act by adding Section 27, 
Subsection 212.1 (e) as follows: 


for licensing, regulating and governing electrical contractors and master electricians for 
this purpose may define “electrical contractors” and “‘master electricians”. 


Presently, the authority of the Metro Licensing Commission to license electrical contractors and 
master electricians is through a reference in the Municipality of Metropolitan Toronto Act to 
Section 236 (5) of the Municipal Act 


In essence, Bill 26 repeals references to a specific business (electrical contractor), and 
trade(master electrician) that a municipality may license, and in their place contains a general 
authority for municipalities to license. Since the Municipality of Metropolitan Act references 
this Section of the Municipal Act, Bill 26 replaces that reference by naming but not defining 
“electrical contractor” and “master electrician”. 


Our Association is very concerned that by eliminating specific reference to master electricians 
within the Municipal Act, the safety of the public could be inadvertently compromised. 
Currently, the Municipal Act contains the only provincial legislative reference and definition of a 
master electrician. This reference allows for a uniform definition and the creation of consistent 
criteria for municipalities to license master electricians across the province. 


Given the inherent risks associated with installation and repair of electrical conductors, the 
definition of a master electrician implies it is a person who is skilled in doing and supervising 
electrical work, as well understanding all the laws and miles governing the work. 


ECAO has historically advocated that municipalities exercise their authority and license 
electrical contractors that work in their jurisdiction on the basis of the contractor being or 
employing a master electrician achieved through an examination. Presently, there are eleven 
major municipalities in Ontario that have adopted this standard (Ottawa, Kingston, Metropolitan 
Toronto, Barne, Region of Hamilton-Wentworth, Brantford, Kitchener, Guelph, London, 
Windsor, and Thunder Bay). Approximately 70 per cent of electrical contractors in Ontario are 
licensed in these jurisdictions. 


These eleven municipalities are also part of a reciprocal arrangement that recognizes each other’s 
examining standards. ECAO, through an affiliated Agency, the Electrical Contractor 
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Registration Agency (ECRA), serves as the coordinator of this arrangement, and also produces 
the examinations used by these municipalities. The master electrician examination tests an 
individual’s knowledge of: the Ontario Electrical Safety Code; employer responsibilities under 
the Employment Standards Act; the Occupational Health and Safety Act; the Workers’ 
Compensation Act; the Consumer Protection Act; the Construction Lien Act; and the Trades’ 
Qualification and Apprenticeship Act. ECAO does not charge municipalities for this service. 


In their licensing of electrical contractors, a municipality may choose to conduct their own 
master electrician examination through the creation of an examining board, or allow the 
Electrical Contractor Registration Agency of ECAO to conduct the examinations on their behalf. 
The underlying principle is that once an individual has achieved master electrician status, they 
are eligible to apply for an electrical contractors license in any municipality. As an example, the 
following provision is contained in the City of Barrie licensing by-law: 


Section 2.21.15 Notwithstanding Section 2.21.14 the applicant is not required to write 
the Master Electrician exam if he can show proof to the Chief Building Official, or his 
designate, that he has met the requirements of any one of the municipalities listed in 
Section 2.21.27 , or of the Electrical Contractor Registration Agency of the Electrical 
Contractors Association of Ontario as identified in Section 2.21.28 


The Electrical Contractor Registration Agency operates with a Board of Directors compnised of 
representatives of participating municipalities, the electrical inspection department of Ontario 
Hydro, member and non-member electrical contractors, and has the exclusive authority as 
designated by ECAO to examine and register master electricians on a province-wide basis. 
Further, “registration” as a master electrician with the Electrical Contractor Registration Agency 
does not entitle membership in ECAO. 


By removing Section 236 (5), Bill 26 will be removing a provincial safety standard and allows 
each municipality to establish their own safety standard or to eliminate the safety standard by 


licensing electrical contractors who do not employ a master electrician. A municipality may 


choose not to establish any criteria beyond the ability to pay a fee. 


The term ‘license’ denotes an authority that has been passed to an individual or a business that 
permits a specific activity. The public expects that a license-holder is indeed qualified to do that 
specific activity. In the case of electrical contractors, the public would definitely expect that the 
license-holder understands the safety rules and procedures, as well as the laws that affect that 
contractor as a business. If the licensed electrical contractor does not understand its obligations, 
the public could be placed at risk. 


Further, by repealing Section 236 (5), a municipality may use a definition of an electrical 
contractor that is not consistent with definitions contained in other municipal by-laws. This 
could impact on the mobility of electrical contractors to operate in different municipalities, and, 
in effect, become a “non-tariff” barrier. This would be detrimental to a efficient and competitive 


electrical contracting industry. 
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Recommendations 


The granting of authority to the Metropolitan Toronto Licensing Commission to define “master 
electrician” makes it clear that it is not the goal of Bill 26 to eliminate the designation of master 
electrician. Given the public safety implications of the designation, it is inappropriate to allow 
each municipality to define “master electrician”. 


Maintaining the standard province-wide definition does not interfere with the stated goals of Bill 
26, and can be achieved through two minor modifications to Bill 26. 


The first modification is not to repeal 236 (5) of the Municipal Act, which can be achieved by 
amending proposed 20 (2) of Schedule “M” as follows: 


20(2) Paragraphs 2 to 4 of Section 236 of the Act are repealed. 


The second modification to maintain the province-wide designation of master electrician can be 
achieved by amending the proposed section 212.1 (e) of the Municipality of Metropolitan 
Toronto Act as follows: 


(e) for licensing, regulating and governing electrical contractors and master electricians, 
as defined in section 236 (2) of the Municipal Act, and for this purpose may define 
“electrical contractors”; 


These two minor amendments to Bill 26 will preserve for public safety reasons the province- 
wide designation of “master electrician” without interfering with the objectives of Bill 26. 


(2) 007 


11/13/95 MON 15:55 FAX 416 391 3926 ECAO 


——— el 


DRAFT 


= 
RECIPROCAL RECOGNITION PROGRAM FOR THE 
; EXAMINATION OF MASTER ELECTRICIANS 
Obiective: 
5 To establish a provincial standard for the purpose of municipalities that license master 


electricians on a reciprocal basis through the administration of a standardized examination, 
procedure, and qualification criteria. The following is the definition of a master electrician from 
z the Municipal Act: 


is skilled in the planning, superintending and installing of wires, conduits, 
. apparatus, fixtures or other appliances for the carrying or using of electricity for 
~ light, heat or power, and 

is familiar with the laws, rules and regulations governing the same. 
7 The Municipal Act also states: 


by-laws may be passed... 


For examining licensing, regulating and governing electrical contractors and 
master electricians or for permitting them by reason of registration with the 


4 _ Electrical Contractors Association of Ontario [ECRA] or other qualification to 

. carry on their trade without examination or license or both. 

2 41 Ld f li F, R e [ R tit nt P; = 

5 I: Municipalities wishing to become a participant in the Reciprocal Recognition Committee 
| should put forward a written request to the Reciprocal Recognition Committee for Master 
; Electrician Licensing. The Committee will review and make a recommendation on 
- whether the request can be approved. 


Ze Each participating municipality of the Reciprocal Recognition Program must use the 
A same standard set of examinations developed by the Electrical Contractor Registration 
Agency (ECRA) of the Electrical Contractors Association of Ontario (ECAO), or use an 
equivalent exam approved by the “Master Electrician Examining Board” of 
‘ ECRA/ECAO. : 


a Each participating municipality in the Reciprocal Recognition Program must include 
ECRA/ECAO as a reciprocal party. 
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4. Each participating municipality of the Reciprocal Recognition Program must issue an 
Examiners Certificate that is approved by the Reciprocal Recognition Committee for 
candidates that have passed examinations. The candidate must maintain a license in one 
of the participating municipalities or a current ECRA registration. 


Sy, Each participating municipality in the Reciprocal Recognition Program should have a 
Master Electrician Examination procedure that meets the following conditions: 


an Examining Board is established, which should include but not 
be limited to an electrical inspector appointed by the Territory 
Manager of that municipality, and two master electricians; ~ 
candidates must be a journeyman construction and maintenance 
electrician for a minimum of two years; candidates that fail the 
exam camnot write another for three months; the exam is two hours 
long; the passing grade is 70 percent; candidates are provided with 
a common set of reference material; the examination is written on 
municipal premises. 


6. _ As an alternative to establishing their own Master Electrician Examining Board, a 
participating municipality may rely solely on ECRA/ECAO to examine and register 
Master Electricians (Attached is an outline of the ECRA exam delivery procedure). 
(4 r 1 e 

1. The Committee shall be comprised of one staff representative and one representative of 
each Examining Board from the participating municipalities. Representatives of non- 
participating municipalities can be invited to attend mectings as observers. 

2. The Committee shall meet at least once per year on a regular scheduled date. 


3. ECRA/ECAO shall serve as Secretariat. 


4, The Committee shall elect two municipal representatives to sit on the Board of Directors 
of ECRA. 

zy The Committee shall determine guidelines for the operation of municipal Examining 
Boards. 

6. The Committee shall receive requests and recommend for approval new participants in 


the Reciprocal Recognition Program. 


if The Committee shall recommend when participants should be removed from the 
Reciprocal Recognition Program. 
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The Committee shall recommend common by-law language. 

The Committee shall recommend standard content of application forms. 

The Committee shal] recommend content of the Examiner’s Certificate. 

The eee shall make recommendations by a majority of those attending the 
mecting, which must be confirmed by a proxy vote by all municipal representatives of the 


Committee. 


An ECRA/ECAO representative shall serve as a facilitator for the meetings. 
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The above was drafted by the following sub-committee of the Reciprocal Recognition 


Committee for Master Electrician Licensing: 


Brian Allick Administrator of Licenses, Region of Hamilton- Wentworth 

Alan Kairetz Manager of Issuing, Metro Licensing Commission, Metropolitan Toronto 
Brenda Russell By-law Coordinator, City of Bare 

Chuck Sparks Western Territory Manager, Electrical Inspection, Ontario Hydro 


Chairman, City of London Master Electrician Examining Board 


Bob O'Donnell Vice-President, Electrical Contractors Association of Ontario 


Secretary-Treasurer, Electrical Contractor Registration Agency of ECAO 
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ELECTRICAL CONTRACTORS 
ASSOCIATION OF ONTARIO 


- Report of Results - 


Submitted To: ECAO 


January, 1996 


ECAO in UA ree tae January, 1996 


a INTRODUCTION 


This Executive Summary Report highlights the results of a National Angus Reid Poll conducted 
for the Electrical Contractors Association of Ontario. A total of 528 interviews were 


conducted by telephone, between January 22 and January 26, 1996 among a representative 


s 
cross-section of Ontario adults, 18 years of age or older. 
Fi 
és The results of a survey this size are said to be accurate to within +/- 4.5%, 19 times out of 20. 
Please note that the margin of error will be larger for other sub-groupings of the population. 
i 
Any questions regarding the methodology used to carry out this survey or this Executive 
_ Summary Report can be directed to Mr. John Wright, Senior Vice-President, or Natalie Lacey, 
, Vice-President in the Angus Reid Group's Toronto office at (416) 324-2900. 
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KEY FINDINGS 

a Almost all respondents agreed that "all electrical work done in schools, hospitals, hotels 
and industrial plants should be completed by certified electricians or registered 
apprentices working under the supervision of a certified electrician”. 

« Most Ontarians agreed that "there should be only one body that certifies electricians, 
licenses electrical contractors and inspects all electrical work". 

. The vast majority of Ontario residents strongly agreed that "businesses advertising 
themselves and working as electrical contractors should be licensed". 

2 Respondents were agreed that "there should be stiff fines for electrical contractors and 
businesses that hire workers who are not certified or registered apprentices to do 
electrical work". 

= One third of Ontarians did not believe the statement "in order to do any electrical 
work, an individual must be certified as a journeyman electrician" was true. 

= Two thirds of respondents who said electrical work had been done in their home in the 
last three years had it performed by a certified electrician; either one working on their 
own, for an electrical contracting company, or a household member who is certified as 
an electrician. 

~ After having been informed that it is necessary to obtain a permit for domestic 
electrical work, one quarter of those surveyed said they would not obtain a permit for 
electrical work done in their home. 

: A majority of respondents assigned an amount under $30 dollars as a "minimal cost" for 


a permit. The median value volunteered was $18. 


File Name 


ECAO 
5 
DETAILED FINDINGS 

) 

Public Awareness Of Household Electrical Dangers And Electrical Products 
5 Ontario respondents were asked to identify whether several statements were true or false, in 

order to evaluate some aspects of their electrical knowledge. In all but one case, there was 
=) consensus among three-quarters of respondents or more. The only statement about which 

there was less unified opinion was regarding the requirement for individuals who do electrical 
~ work to be certified. 

a The greatest consensus among respondents was that the following statement was true 
= "an overloaded circuit can cause a fire" (96%). 
i s The vast majority of respondents (94%) also believed in the truth of the statement "all 
‘ electrical products must be approved by a certified test authority such as the Canadian 
“ Standards Association (CSA) before they can be sold in Canada". 
‘ e A very large majority of Ontarians (91%) agreed that the statement "improper wiring is 
7 not likely to start a fire" was false. 
‘ sd Most respondents agreed (86% true) that "a person can be electrocuted from a 
- standard outlet in a house or apartment”. 
i s The majority of respondents disagreed that "having a wrong fuse in a panel cannot cause 
- a fire" (85% false). 
r = Three quarters of Ontarians (73% true) agreed that "kettles and toasters draw more 
a power than stereos or televisions". Those more likely to have known that this 
af statement was true included men (83%, compared to 64% of women), university 

graduates (79%), and those 35 years of age or older (80%). In addition, the higher the 
3 household income level of respondents, the more likely they were to have believed that 
a this was true. 
5 The least consensus was formed around the statement "in order to do any electrical 
a work, an individual must be certified as a journeyman electrician"; 63% of respondents 
“ei believed this was true, while 34% believed it was not. Those more likely than average 
to have believed that individuals must be certified to do electrical work included women 

g (70%, compared to 55% of men), those 55 years of age or older (73%), those with less 
- than a high school diploma (79%), and those with household incomes under $30,000 per 
5 year (76%). 
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Electrical Contracting Businesses Should Be Licensed 


The vast majority of Ontario residents strongly agreed (85%) that "businesses advertising 
themselves and working as electrical contractors should be licensed", and another 1] % agreed 


somewhat. 


Should Contractors be Licensed? 


Do you strongly agree, somewhat agree, somewhat disagree or 
strongly disagree that businesses advertising themselves and 
working as electrical contractors be licensed? 


Strongly agree § Geiee 

Somewhat agree x sere 
Somewhat disagree 
Strongly disagree 


Don't know 


40 60 
Percent 


Fa DAA Be 
& Name Angus Reid Group, Inc. 


January, 1996 


ECAO 


ing 


, And Inspect 


icensing 
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About one-quarter of all 
respondents said that they did not know with whom the responsibility lies for certifying (25%) 


responsible for inspecting electrical work that is done (46%). 


Fourteen percent did not know who was responsible for inspecting 


(23%). 
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Attitudes And Beliefs About Certification 


Almost all respondents (96%) agreed that "all electrical work done in schools, hospitals, hotels 
and industrial plants should be completed by certified electricians or registered apprentices 
working under the supervision of a certified electrician". The bulk of this sentiment was strong 


agreement (88%). 


Do you agree... ? 


All electrical work done in 
schools/hospitals/hotels and industrial plants 
should be completed by certified 
electricians 


There should be only one body that certifies 
electricians and licenses electrical 
contractors 


There should be only one body that certifies 
electricians, licenses electrical contractors, 
and inspects all electrical work 


An individual who is not a certified 

electrician can do just as good a job as a 

certified electrician - it really depends on 2 
the person 


88% 
There should be stiff fines for electrical 
contractors and businesses that hire 71% 
workers who are not certified electricians 
6% 


Most Ontarians also agreed that "there should be only one body that certifies electricians, and 
licenses electrical contractors” (85%), and essentially the same proportion (83%) further agreed 
with the broader statement that "there should be only one body that certifies electricians, 


licenses electrical contractors and inspects all electrical work". 


FiltNames.° Angus Reid Group, inc. 


January, 1996 


an individual who is not a certified electrician can do just as 


Ontarians are not convinced that " 
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good a job as a certified electrician - it really depends on the person" (53% strongly or 


somewhat agree). 


contractors and 


Respondents were agreed that "there should be stiff fines for electrical 


businesses that hire workers who are not certified or registered apprentices to do electrical 


work" (71% strongly agree, 20% somewhat agree). When asked to set an amount that they 


the median penalty 


fines was $620 


would consider an appropriate fine for hiring an unlicensed electrician 
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for business tactics 


Two Toronto-area home repair firms have 
been fined for pressuring elderly homeowners 
into signing contracts. 


Jacob Belillti, of Thorhill was convicted 
under the Business Practices Act (BPA) of 
engaging in “an unconscionable” business 
practice and an additional three counts of 
licensing violations under municipal bylaws in 
Hamilton court. 


Belillti, while conducting business as J.B. 
Construction, coerced an 84-year-old Hamil- 
ton man into paying $14,000 for repairs to his 
basement. 


Belillti was fined $1,050 and ordered to pay 
restitution of $20,000. 


Sentry Home Contractors of Thornhill was 
convicted of two counts of operating as an un- 
registered itinerant seller and two counts of 
engaging in an unfair business practice in Sim- 
coe Provincial Court after an elderly Simcoe 
resident paid $9,880 for home repairs. 


Sentry Home Contractors owned and operated 
by Terry Samuels of Thornhill, was fined 
$1,000 and ordered to pay $6,100 in restitution. 
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told ‘Scram’ 


Crooked contractor banished 


Stories By JIM POLING 


A CROOKED contractor has been banished from 
Hamilton-Wentworth, and Thomas Hardy — victim of 
a home-renovation scam — is smiling after receiving a 
$12,000 refund. 


Jacob Belillti, of Toronto, talked Mr. Hardy into 
having some work done on his basement last year. 
Belillti strapped the ceiling, installed drywall panels 
along the walls and fixed an outside walkway. The 
work cost the retired Westinghouse worker $15,000. 


“I went down to the credit union and got him a 
cheque,” said Mr. Hardy, who lives on East 13th Street 
in Hamilton. “But after I paid him, I didn’t think it was 
right. Now I realize I got ripped off plenty.” 


Mr. Hardy used half his life savings to pay the unli- 
censed contractor. After the work was completed in 
February, he questioned the amount and called Henry 
Merling, his ward alderman. Mr. Merling alerted city 
staff and an investigation into the “granny scam” was 
launched. 


City staff said the job was overpriced, riddled with 
poor workmanship and included elements that were 
unnecessary. 


Tomorrow, Mr. Hardy picks up $1,000 cheque as the 
first installment of $12,000 in restitution to be paid by 
Belillti. Mr. Hardy will receive one cheque a month for 
a year. 


“This should send a message that people are not 
willing to put up with these sorts of devious proce- 
dures,” said Mr. Merling. “It proves that people will 
fight this sort of thing, and that the city is willing to 
take people who engage in these practices to court. 
This won’t be tolerated in Hamilton-Wentworth.” 


Pleaded guilty 
Last week, Belillti pleaded guilty to charges under 


the Consumer Protection Act, Business Practices Act 
and a Hamilton-Wentworth’s bylaw. 


The Spectator 


He’s also been prohibited from working as a contrac- 
tor in the region. The conditions are part of a probation 
order. If he violates the terms, he could be found in 
breach of probation. 


In a similar case last year, he was forced to repay 
$20,000 to an elderly Hamilton woman. He charged 
her $27,600 for a job that only cost $7,600. 


Belillti could not be reached for comment. But a 
woman, who identified herself as his wife, defended 
the contractor, saying he doesn’t take advantage of 
elderly people. 


“No one coerced them into doing the work,” she 
said. “They were of sound body and mind when they 
made the decision and signed the contract. Then, after 
the work is done, they say they want out. 


“The bottom line is let the buyer beware. I would not 
want anyone taking advantage of my grandmother.” 


Brian Allick, manager of inspections with Hamil- 
ton’s building department, issued a stern warning, 
saying Officials are prepared to get tough with crooked 
contractors. 


“We've got a system together and developed exper- 
tise that has helped us crack down,” said Mr. Allick. 
“We work in conjunction with the attorney general’s 
office and the Ministry of Consumer and Commercial 
Relations. They have the provincial statutes in place. 
They just have to be triggered by the region’s building 
trades bylaw.” 


Mr. Allick says the department’s work has developed 
such a good reputation that other communities turn to 
Hamilton for help. 


“In other cases where this granny scam is happening, 
either they don’t have the manpower or the expertise. 
That’s where we come in.” 
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Home repairs firms 
hit in ‘granny scam’ 


Toronto outfits read riot act: inspector 


By DOUG LEFAIVE 
The Spectator 


FOUR TORONTO-AREA home repair 
contractors have been reprimanded for often 
doing shoddy, overpriced work. 


The reprimands were made during a meet- 
ing yesterday between the contractors and 
Officials of the region, the Ministry of Con- 
sumer and Commercial Relations and police. 


Police labelled the practices a “granny 
scam” because all the complaints came from 
elderly customers and the firms used 
high-pressure sales tactics to secure business. 


These included having salesmen drive 
elderly customers to the bank to obtain certi- 
fied cheques, Hamilton’s head building in- 
spector Brian Allick said in an interview after 
yesterday’s meeting. 


He said he “called them in to read 


the riot act,’ adding the firms’ representa- 
tives made “no great denials” of the charges. 


The owner of one of the companies would 
not dispute the complaints and said he would 
comply with any orders from the building 
department. 


“T am a very good corporate citizen. What- 
ever Mr. Allick wants us to do I’ll bend over 
backwards to satisfy him,” said Marvin Gil- 
lary, of Downsview-based Thermo- 
Aluminum Building Products. 
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The meeting came after more than two 
dozen complaints against the companies 
were collected by police and the building 
department. 


The complaints came from customers who 
paid the firms a total of about $70,000 for 
home renovations. 


Mr. Allick said the work was often over- 
priced, shoddy and that the contractors had 
failed to obtain building permits in 18 cases. 


Mr. Allick said three of the firms, 
Thermo-Save Replacement Windows of 
Richmond Hill, Thermo-Aluminum Build- 
ing Products and Union Building Products 
of Toronto, aren’t licensed to do business in 
the region. 


If they apply for a regional licence, he’ll 
recommend their requests be dealt with by 
the legislation and reception committee. 


Select Building Products of Thornhill 
already has a regional licence, but Mr. 
Allick said the committee has the power to 
revoke it. He said he’ Il report to the commit- 
tee, which in tur, will consider the future of 
the firm’s licence. 


Regional police Sergeant Wilf Heene said 
the police investigation is continuing and 
police would lay charges if the building 
department directs them to do so. 


Representatives of the other three compa- 
nies were unavailable today. 


Home Builders’ Association 
wants a certification process for ren- 
ovation contractors. .- ~ 

Laverne Brubacher, a Kitchener 

- renovator and the association’s 29th 
president, told the OHBA’s annual 
meeting in London, Ont., yesterday 


introduce a ee process for 
renovators. 

This eaian tate program would 
identify renovation ‘contractors who 
have taken both.technical and busi- 
ness management courses and have 
a proven record in the field, he said. 


Get renovators. certifi ed builders: told. 


T new president ot ee Ontario. 


_ president of, the Ontario” Home | 
Builders’... Association, . 


he will work to have the association. _ Ward Campbell of: Hamilton. 


Such a program, he said, cna: 
help alleviate problems caused by 
the growing underground renova- 
tion market that has now reached 47 
per cent, he'said. 

Mr. Brubacher, elected 1995-96 


. succeeds f ' 


The: builders’ association .repre- 
sents the residential construction - 
and renovation industry in Ontario.. 

Its 3,400 member companies build 
80 per cent of the housing in On- 
tario, the association says. 


Fiow to 
Yourself 


HERE'S WHAT YOU CAN DO to protect yourself 
from becoming a victim of fraudulent household 
renovations: 


C) Never agree to repairs on the spur of the moment. 


QO) Take the individual's business card. Do not let 
them begin any work, do not make a commitment of 
any kind and do not pay any money up front. 


QO) After you're satisfied repairs are needed, invite 
several competing contractors to provide you with 
estimates on what work will need to be done and at 
what cost. The written estimates should also pro- 
vide basic information, including a firm's registra- 
tion and licence numbers and the year it became a 
legally registered company. 


Q Make sure the companies providing these esti- 
mates break the cost down into labor and materials 
costs. This will help ensure a low estimate doesn't 
simply consist of cheap materials and a padded bill 
for labor. 


Protect 


QJ If the companies cannot agree on what work needs 
to be done, obtain additional estimates from other 
competitors to establish a degree of concurrence on 
the problem and solution needed. 


QO After narrowing down to one or two firms which 
appear to offer the best repairs at reasonable cost, ask 
these firms for customer references. 


QO) Contact the Better Business Bureau to determine 
whether the firms are members of the BBB, whether 
they have any complaints against them and whether 
they have resolved any past complaints to the cus- 
tomer's satisfaction. The BBB for the greater Hamil- 
ton area can be reached at 526-1091. 


Q) Contact your municipality's building department 
to make sure the firm you've selected has all neces- 
sary licences and permits in place to do the work. 


QO) Make sure the company guarantees its work and do 
not make a large deposit. Your full payment should 
only follow the completion of satisfactory repairs 
under a signed legal contract. 


Granny Scam bilkin 


elderly, police warn 


By RICK HUGHES 
The Spectator 


Shady contractors probed 


A HOME renovation fraud that regional police 
call the Granny Scam has cost elderly women in 
the area thousands of dollars in recent months. 


Staff Sergeant Bob Maxwell of the fraud sec- 
tion said yesterday police believe the six cases 
they are aware of are just the tip of the iceberg, 
and there are many more that have not been 
reported. } 


Four companies — which police suspect are 
connected — have been canvassing the elderly 
about having improvements done to their 
homes. 


He said the jobs are usually highly overpriced 
and up to 75 per cent of the cost of the contract 
price is demanded in advance. 


Sometimes, a day after an estimate is agreed to 
itis revised upwards. 


In many cases no work is done. What is done is 
often of poor quality. 


Most of the victims have lost between $2,500 
and $5,000. The amounts are deliberately kept 
small to avoid raising suspicion. 


“They were working the east end, now it 
appears they’re working the west mountain- 
east Ancaster area,” Sgt. Maxwell said. 


While the investigation continues, police 
admit to frustration in building a case to where 
they can lay charges. 


““We’re very restricted. The paper trail isn’t 
there (since most of the victims have paid in 


cash). They’re not good witnesses because of 


their advanced age — they don’t recall details, 
can’t provide a description,” he said. 


To protect themselves, police suggest people 
always verify a contractor’s licence, never pay 
in cash, don’t pay too much in advance and get a 
receipt, and check with the municipal building 
department, Better Business Bureau or police 
fraud squad. 
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Granny-scam contractor } 
fined under licence bylaw 


By JAMES ELLIOTT 
The Spectator 


TWO TORONTO-area home improvement com- 
panies accused of “granny-scam” selling tactics 
have been fined for operating in Hamilton- 
Wentworth without regional licences and ordered 
not to continue business. 


The two companies, both owned by the same man, 
pleaded guilty to three regional bylaw charges yes- 
terday in provincial offences court. They were fined 
$500 on each count and a restraining order issued 
prohibiting any further business in the region. 


Select Building Products Ltd. of Downsview and 
SBP-Standard Building Products of Thornhill, both 
owned by Terry Samuels, faced two charges each of 
doing home repairs without the necessary regional 
licences for tradesmen and contractors. One count 
against Select was withdrawn. 


Mr. Samuels was not present. His lawyer, Peter 
Volaric, told the court both companies will comply 
with the order and any existing contracts for home 
improvement work will be completed by licenced 
contractors. 


Complaints 


Select Building Products previously held a regional 
licence but it was revoked in 1989 after police and 
city officials received more than two dozen com- 
plaints from elderly citizens about Select and three 
similar companies. 
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Outside of court, the city’s chief building inspector, 
Brian Allick was frank in describing the business 
practices of the two companies. 


“This is a granny scam, no doubt about it.” 


The target clientele, he said, are almost always 
elderly people and the firms use high-pressure busi- 
ness tactics to take advantage of them. 


In addition, “the type of work done was mainly 
cosmetic — such as installing stone facing — the 
workmanship is questionable andpricesare 
on the high side.” 


However, despite the fines and restraining order, 
Mr. Allick admitted it’s difficult to stop such prac- 
tices because the same people are likely to turn up 
again under a different corporate entity. 


Senior citizens, he said, should be wary of door- 
to-door, home-improvement salesmen. 


“Never accept a first price. Get a minimum of two 
estimates. Look in the yellow pages. And if you have 
any doubts call the building department.” 


Mr. Allick said both companies are facing further 
charges under the bylaw — six counts against Stan- 
dard and one against Select. 
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Client still looking 
for his money 


TALK ABOUT FLUSHING your money down the 
drain. 


Add Bob Ward’s name to those who have trouble 
understanding the justice system. 


The Ancaster resident won a judgement against his 
plumbing contractor Feb. 19, but it’s not what he calls 
much ofa victory. 


Ward was awarded $1500 plus costs and interest 
payments totalling an additional $100.18. 


“He (plumbing contractor Bill Reynolds) was or- 
dered to pay $20 a month to the court starting in May,” 
Ward told Inquiry Line. “It’s a joke. It will take me 
eight years to get my money back.” 


When he recently contacted the Hamilton small 
claims court offices, Ward discovered Reynolds had 
missed his first payment. 


“Now they tell me Ill have to pay more money to 
take him back into court to find out why he hasn’t 
paid.” 


Court administrator Bob Stone confirmed Reynolds 
missed his May 15 payment. 


“J’m aware it will take eight years. But what people 
forget is these small businesses may be paying $20 a 
month to 30 different people just to stay in business. 
Everyone thinks they should be the first paid.” 


Contacted at his Ancaster residence, Reynolds said 
he is in poor financial shape. 


He said he had run his own firm, B and S Plumbing 
and Heating for 13 years, but recently he’d only 
worked part-time. 


“He (Ward) called me up to ask me to do a job for 
him,” Reynolds explained. “He drove me crazy, so I 
quit. Now I’m having all this trouble.” 


a 


He said, “As soon as I get the money, any money, I’ll 
pay him.” 


A representative of Hamilton’s building department 
told Inquiry Line Reynolds does not have a valid 
Hamilton-Wentworth regional licence required for 
plumbing and heating contractors. 


If Ward wishes to lodge a complaint, he should 
contact the Town of Ancaster, she said. 


OOO 


UPDATE: Another unlicensed contractor will be tried 
in Hamilton court July 16 as a result of an Inquiry 
Line report detailing a customer complaint against his 
firm. 


John Leet of Du-Rite Contracting was hired by 
neighbours Mike and Lylian Blenkhorn to do $10,000 
worth of renovations to their Emerald Street North 
home. 


We reported Feb. 18 that much of the work remains 
incomplete. 


When Inquiry Line followed up on the Blenkhorns’ 
complaint, we learned Leet did not have a 
Hamilton-Wentworth regional contractor’s licence 
and no building permit had been taken out for the 
home improvements. 


Leet faces a bylaw charge for doing the work with- 
out a permit. 


“That’s all we can try him on,” a Hamilton building 
department representative explained. 


“They (the Blenkhorns) waited too long to com- 
plain. There is a six-month limitation on laying a 
charge against a contractor who doesn’t have a valid 
contractor’s licence. The building permit charge has a 
one-year limitation.” 


The work on the Blenkhorns’ home was started in 
early 1992. 
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- Unlicensed builder patches 
up deal by returning $5,000 ' 


AN UNLICENSED CONTRACTOR has agreed to return 
$5,000 to a Hamilton couple and been fined $200 for doing 
renovations on their Emerald Street North Home home 
without obtaining a building permit. 


Chief Hamilton licence administrator Brian Allick said 
the municipality negotiated the cash settlement with J ohn 
Leet of DuRite Contracting shortly before Leet’s sched- 
uled trial in bylaw court. 


“He (Leet) paid $4,000 in cash and agreed to pay $250 a 
month for the next four months,” Allick explained. 


On the basis of that settlement, Leet was fined $200 for 
violating the Hamilton-Wentworth Trades Licence Bylaw. 
He attempted to renovate the home of Mike: and Lylian 
Blenkhorn without a building permit 


“We accepted a smaller fine because he was willing to 
make restitution,” Allick said. 


Leet also lacks a valid regional contractor’s licence, but a 
charge of operating without a licence must be laid within 
six months.’ The Blenkhorns did not get in touch with 
Hamilton officials until well past that deadline. 


The municipality investigated the Blenkhorns’ complaint 
following Inquiry Line’s publication Feb. 18. 


The couple had hired Leet a year earlier, agreeing to pay 
him $10,000 on the understanding the renovations would 
be completed within two months. 


It wasn’t. 


Work that Leet agreed to do included extensive electrical 
and plumbing renovations in the Blenkhorns’ kitchen 
and. 


bathroom. He was also supposed to do roofing work, 
replace windows and install insulation. 


The Blenkhorns say they never received materials they 
paid for. 


“I ended up buying our toilet and tub on my credit card,” 
Lylian Blenkhorn told Inquiry Line. “J still don’t have the 
cupboards for my kitchen.” 


Leet previously told Inquiry Line he had put more money 
into the Blenkhorns’ home than he’d been paid. He said he 
failed to complete the job because he became involved in a 
heated dispute with his customers. 


OQO0 


UPDATE: Unfortunately, another unlicensed contractor 
hasn’t lived up to his promise. 


Bill Reynolds was supposed to begin making $20 
monthly restitution payments to Hamilton small claims 
court May 15, under terms of an agreement he made with a 
court officer. 


But Reynolds himself told Inquiry Line Tuesday he 
hasn’t made any payments and doesn’t intend to. 


“I was forced into making that agreement,” he said. “I 
never did receive a summons from the court. I’m going to 
appeal it.” 


The Ancaster resident claimed there was nothing wrong 
with the plumbing work he did on customer Bob Ward’s 
home and said it was inspected by a licence officer from the 
Town of Ancaster. 


He said the licence officer never asked to see his valid 
licence, which Reynolds admitted he doesn’t have. 


If that’s the case, Chief Hamilton-Wentworth licence 
administrator Brian Allick promised Inquiry Line he’ll 
follow up on the matter. 


“They are supposed to ask to see his licence,” Allick 
assured. 


Meanwhile, Isobel Ross of Hamilton small claims court 
confirmed Reynolds has made no payments to the court 
and is in violation of his Feb. 19 court order. 


He is also well past his 30-day appeal deadline, she noted. 


“He (Reynolds) is well aware of the order. If he (Ward) 
wished, he could bring him (Reynolds) back to court to 
explain why he is not making payments.” 


Reynolds is supposed to repay a total of $1,500 plus court 
costs and interest. 
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